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What I learned in this course? I learned how to plan an evaluation by taking the necessary steps such as identifying the program and its stakeholders, becoming familiar with the information needed, and conducting the evaluation. Also, I had to develop certain implementation measures on what sources I should use or test in trying to gain information on what the program may need improvement in and/or what works best for that program according to clients. Also, I learned the differences between my role as an evaluator and the role as a stakeholder. I feel as if my learning is demonstrated throughout my work in the course. To be able to complete the tasks, discussion boards, quizzes, and other assignments, you had to read information throughout the book and learned the information from each module to be able fully grasp and understand the concepts or what is asked of you. I feel that I was most successful in conducting a program evaluation because in the end it all came together, and the program evaluation turned out to be a successful one. At first, I was optimistic about being able to conduct an evaluation because I was confused on doing the research plan and how to get information for the evaluation but eventually I got it. I think the course content intersects with my future career because it’s like evaluating a person. In the human service field, you must be able to evaluate a person’s mental, social, emotional, and physical wellbeing to be able to help them. I am thankful for this course because it helped me with my field observation class where I had to go and do volunteer hours for a specific agency, so I was able to help the agency with clients and able to get a perspective of what clients like/dislike about the agency and ways to improve the agency for the clients.
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