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EDUCATION

Master of Arts, Humanities, May 2004

Old Dominion University (ODU), Norfolk, VA

Emphasis Area:  Communication

Advisor:  Dr. Dana Heller

Bachelor of Arts, Communication; Minor: Political Science, December 2002

Old Dominion University (ODU), Norfolk, VA

Advisor:  Prof. Deborah Meltsner

GRADUATE COURSEWORK IN COMMUNICATION

Intercultural Communication, Communication & Family Systems, Communication Analysis & Criticism, New Media Technologies, Gendered Nonverbal Communication, New Communication Media & Social Development, TV History as Collective Memory
ADDITIONAL GRADUATE COURSEWORK

Popular Culture in the United States, Humanities on Trial: Postmodernity, Modern Rhetoric
RELATED EXPERIENCE

Senior Lecturer

Department of Communications & Theatre Arts, Old Dominion University

July 2015- present

Lecturer
Department of Communications & Theatre Arts, Old Dominion University

One Year Appointment July 2007-July 2008 & January 2009-December 2009,

January 2010-June 2015
Program Director for the B.S. in Communication, Professional Communication Emphasis

Department of Communications & Theatre Arts, Old Dominion University

One Year Appointment July 2007-July 2008, Interim Director Fall 2013

Adjunct Professor
Department of Communications & Theatre Arts, Old Dominion University 

January 2006 – July 2007, July 2008-December 2008 
INSTRUCTED COURSES

Introduction to Interpersonal Communication, Human Communication*, Introduction to Public Relations*, Advanced Public Speaking, Professional Communication*/**, Persuasion*/**, Interpersonal Communication in Organizations*/**, Communication & Conflict Management*, Communication Analysis & Criticism*, Organizations & Social Influence, Foundation of Group Communication*, Leadership & Events Management*/**, Communication & Project Management  *Classes instructed through distance learning, **Asynchronous class development and instruction
PUBLICATIONS/ESSAYS
Bach, B. W., Lietzenmayer, A. M., & Lahman, M. (2017). Syllabus Format May Enhance Understanding of Course Requirements. Teaching Professor, 31(3), 8.
Lietzenmayer, A. (2016). Encouraging difference through communication training evaluating job listings & mission statements. In C. K. Rudick, K. B. Golsan, & K. Cheesewright (Eds.), Teaching from the heart, learning to make a difference: An instructor’s guide to critical communication pedagogy (pp. 119-124). San Diego, CA: Cognella.

Kirby, E.L., Riforgiate, S.E., Anderson, I., Lahman, M., & Lietzenmayer, A. M. (2016).  Good Working Mothers as Jugglers: A Critical Look at Two Work-Family Balance Films.  Journal of Family Communication 16(1), 76-93, DOI: 10.1080/15267431.2015.1111216

Lahman, M. P. & Lietzenmayer, A. M. (2015). Work-life & the popular press: How words create 

worlds.  ETC: A Review of General Semantics, 72(2), 127-148.
Lietzenmayer, A. (2015, April). Using Jing and Screencast in the classroom. National Communication Association. (eTools Monthly Series).  Retrieved from http://www.natcom.org/eTools/
PAPERS
Beck, G., and Lietzenmayer, A. (2017, March). Fostering Hope through a Communication ePortfolio: Online Professional Identity Development towards Transitions From Higher Education.  A paper presented at the annual meeting of the Central States Communication Association.  Minneapolis, MN.

Bach, B., Lietzenmayer, A., & Lahman, M.P. (2016, February).  Do Nontraditional Syllabi Impact Student Retention of Essential Course Information?: An Exploratory Analysis of Two Different Syllabus Formats.  A paper presented at the Western States Communication Association National Conference, San Diego, CA.

Riforgiate, S., Kirby, E., Anderson, I., Lahman, M., & Lietzenmayer, A. (2015, November). Working Mothers as “Jugglers”: A Critical Look at Popular Work-Family Balance Films.  A paper presented at the National Communication Association National Conference, Las Vegas, NV.
Lietzenmayer, A. (2015, April).  Analyzing Organizational Messages: Encouraging Difference through Communication Training. A paper presented at the Central States Communication Association annual conference.  Madison, WI.

Lahman, M. & Lietzenmayer, Alison. (2014, November).  Work-Life & the Popular Press: How Words Create Worlds.  A paper presented at the National Communication Association National Conference, Chicago, IL. 
Lietzenmayer, Alison. (2013, March). I aim to misbehave: Captain Mal Emerging as a Hero in Serenity.  A paper presented at the Popular Culture Association/American Culture Association National Conference, Washington, D.C. 

CONFERENCE PRESENTATIONS
Lietzenmayer, A. & Beck, G. (2017, July). Developing Professional Identities through ePortfolios: Reports from Early Implementation Across a Communication Department. A presentation given at the annual conference of The Association for Authentic, Experiential, and Evidence-Based Learning.  Portland, OR.

Lietzenmayer, A. (2017, March).  Creating Spaces for Caregivers.  A presentation given at the annual meeting of the Central States Communication Association.  Minneapolis, MN.
Lietzenmayer, A. (2016, February).  Transitioning Community Class Projects into an Online Communication Class.  A presentation given at the annual meeting of the Western States Communication Association.  San Diego, CA.
Lietzenmayer, A.  (2015, April). Converging on Career: Career Development Activities in the Communication Classroom.  A presentation given at the annual meeting of the Central States Communication Association, Madison, WI. 

Lietzenmayer, A.  (2015, April). Encouraging Small Group Dialogue in the Online Class.  A presentation given at the annual meeting of the Southern States Communication Association, Tampa, FL. 

Lietzenmayer, A.  (2014, November). Building Presence: Redeveloping the Basic Course for an Online Offering.  A presentation given at the national conference of the National Communication Association, Chicago, IL. 

Lietzenmayer, A. (2013, November).  Connecting Consumer Technology to the Communication Classroom.   A presentation given at the national conference of the National Communication Association, Washington, DC.   

Lietzenmayer, A & Chen, Y. (2013, October).  Technology Use and Learning Environments: Past, Present and Future.   A presentation given at Virginia’s First Annual Open & Digital Learning Resources Conference.   

Lietzenmayer, A. (2013, April). Proactively engaging video-streaming and distance learning students. A presentation given at the annual meeting of the Southern States Communication Association, Louisville, KY.
TALKS GIVEN
ePortfolio Lunch & Learn (eP3 Workshop), ODU, Norfolk, VA
August 2017, December 2016, and May 2016

TOPIC: Showcase ePortfolios & Scaffolding ePortfolios into a Curriculum
Presentations given at eP3 Workshops to adopting ePorfolio faculty.
Homecoming Board Retreat (Student Activities Council), ODU, Norfolk, VA

March 27, 2017, March 13, 2016, May 27, 2015, June 1, 2014, and April 7, 2013 
TOPIC: Professional Communication & Event Planning

These talks were presented to the directing board of the Old Dominion University Homecoming Committee.  

Leadership Lecture Series, ODU, Norfolk, VA
February 17, 2016, and October 8, 2014
TOPIC: "Difference Matters: A Commitment to Change and Inclusivity"
Talk given in support of Old Dominion University’s Leadership Lecture Series.  Attendees will be able to contextualize the aspects of power they exercise as leaders and recognize ways to improve relationships between and among groups with ethical, constructive communication. Additionally, attendees will improve their ability to observe, address, and facilitate dialogue among members of a diverse community.

Invited Guest Lecturer for COMM 324: Persuasion, Manchester Univ., North Manchester, IN
February 4 and 6, 2015 
TOPIC: Defining Limitations, Credibility, and Media Analysis
Guest Facilitator for CLT Faculty Development: Online Faculty Learning Community Meeting, ODU, Norfolk, VA

November 25, 2014
TOPIC: “Enhancing Presence in your Online Class: Tool Choice & Implementation”
"The Online Faculty Learning Community was created to bring faculty members who are teaching online courses together in a forum in which they can learn, share, and exchange ideas. The monthly meeting is designed to be a forum for the discussion of key topics regarding online learning. Faculty may participate either by attending a monthly campus meeting or online via two-way video. Meeting discussion topics are determined by participants though polling on the Online Faculty Learning Community’s blog. See https://blog.clt.odu.edu/oflc to participate in the online discussions."

PREVIEW Break-Out Sessions, (Office of Orientation), ODU, Norfolk, VA
June 27 & August 13, 2013, and July 18 & 20, 2012
Contact: Judy Luedtke 

TOPIC: What to Expect in College 
Presentations were designed to inform parents and new students about classroom expectations, on-campus services and consequences of good academic effort.   
Graduate Teacher Assistant Institute, ODU, Norfolk, VA

August 22, 2013, August 23, 2012, August 25, 2011, January 6, 2011, August 26, 2010, January 7, 2010, August 27, 2009, January 8, 2009
Contact: Missy Barber, Office of Graduate Studies

TOPIC: Effective Presentations

Presentations were given to incoming graduate students that would be working as Graduate Teaching Assistants at Old Dominion University.  These talks highlighted issues such as time management, choosing a message, developing a lecture style and prioritizing information to be shared with undergraduate students. 
PREVIEW Counselor Training, (Office of Orientation), ODU, Norfolk, VA

March 21, 2012, March 24, 2011, and April 1, 2010
Contact: Kate Griffin, Assistant Director, New Student and Parent Programs

TOPIC: Communication Training for Counselors 

Presentations were given to a group of 14 PREVIEW counselors and focused on preparing them for interaction with new incoming freshman, transfer students and parents of new ODU students.  The lecture focused on verbal & nonverbal messages, the attributes of active listening and introducing cultural competence (specifically, identifying the role culture has in determining communication styles).    
Career Management Center, ODU, Norfolk, VA

March 18, 2010
Contact:  Erin Mills, Assistant Director, Career Management Center
TOPIC: Professional Communication & Public Speaking Tips
This presentation was given to a group of 11 Graduate Assistant students that work for the CMC (Career Management Center) as liaisons to various colleges around campus about the role of interpersonal communication while assisting with resume writing, interview training and developing presentation skills.
Eastern Virginia Medical School, Norfolk, VA
February 8, 2010, February 16, 2009, and February 4, 2008
Contact: Catherine B. Pearman, MPAS, PA-C, EVMS MPA Program-Assoc. Director of Clinical Education, Asst. Professor

TOPIC: Communication between Care Providers & Patients
Presentations were given to Master of Physician Assistant Program students about incorporating clear interpersonal communication tactics into conversations with Patients as well as other Care Providers.

WORKSHOPS GIVEN

· February 14, 2017

COMM ePortfolio Open House Workshop, ODU, Norfolk, VA
· November 15, 2016

Communication Club COMM ePortfolio Workshop, ODU, Norfolk, VA

· November 15, 2016

MA Lifespan & Digital Communication COMM ePortfolio Workshop, ODU, Norfolk, VA
· April 1, 2016

Faculty Communication ePortfolio Workshop, ODU, Norfolk, VA

· March 30, 2016
PRSSA Communication ePortfolio Workshop, ODU, Norfolk, VA
· Graduate Student Roundtables
Initiated, developed and co-host workshops for Graduate Students in the College of Arts and Letters.  Roundtable sessions offered with Kevin Moberly, Department of English and Robert Wojtowicz, (past) Associate Dean for Research and Graduate Studies.  9 sessions have been hosted between Fall 2010 and Spring 2014 with topics ranging from “Effective Teaching Strategies”, “Choosing a Marketable Thesis/Dissertation Topic”, “Finding your Scholarly Voice” and “Navigating Professional Conferences”.
GRANTS
· Part of team that received QEP (Quality Enhancement Plan) grant for Communication ePortfolio: An Online Writing Portfolio Initiative to Enhance Disciplinary Student Writing (March 2015)
· Received grant to design and deliver training on Best Practices for Teaching COMMOnline (April 2015)
· Received grant to design and deliver COMM ePortfolio Faculty Workshop (July 2015)
AWARDS
· “Shining Star Award” Presented each semester to faculty who demonstrate evidence of helping students succeed academically, professionally, and personally inside & outside of the classroom setting.

· Received Fall 2015Fall 2010, Fall 2009
· Nominee for Robert L. Stern Teaching Award for Excellence in Teaching (Spring 2016, Spring 2015), Old Dominion University, Norfolk, VA
SERVICE: PROFESSIONAL ORGANIZATIONS
· National Communication Association (Member 2011-current)

· At-Large Member of Nominating Committee (Sept 2016-Sept 2018)
· Masters Division Reviewer, 2015
· Panel Chair, Chicago, IL, November 2014
· Central States Communication Association (Member 2014-current)

· Journal of Communication Pedagogy
· Editorial Board: Volumes 1 (2018) and 2 (2019)
· The Journal of Communication Pedagogy (JCP) is a referred journal sponsored by the Central States Communication Association (CSCA) publishing articles on the pedagogy of teaching communication courses. 
· Panel Chair, Madison, WI, April 2015
· Southern States Communication Association (Member 2012-2016)

· Reviewer for Instructional Division 2015-2016

· Panel Chair, Louisville, KY, April 2013
· Reviewer for the Applied Division 2012-2013

· Western States Communication Association (Member 2015-2016)
SERVICE: DEPARTMENT/COLLEGE SUPPORT
· Help lead and direct online Communication advising in the Fall & Spring semesters (Current and ongoing)
· Assisted in directing and managing Adjunct Assessment (Current and ongoing)
· Led mentoring endeavors for new online instructors in support of the COMMOnline degree, Department of Communication & Theatre Arts (Current and ongoing)
· Served as Interim Director of Professional Communication degree (Fall 2013)
· Served on Faculty Senate as Interim representative (Fall 2007 & Fall 2013)
· Served on the Adjunct Review Committee for the Department of Communication & Theatre Arts in support of SCHEV/SACS, (Spring 2012)
· Supported Department PRSSA chapter by advising on and monitoring social media work by members (Current and ongoing)
· Initiated, co-designed and co-produced Distance Learning (Teletechnet) Teaching Assistant Training material with Prof. Sara Morgan for orientation sessions and TA/GA training needs (2011)
· Served on multiple SEES committees (Division of Student Engagement and Enrollment Services) in support of student engagement and leadership endeavors.
· Assisted Department with design and production of Undergraduate BA/BS Communication Major Brochure


