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To Whom It May Concern,

Elrida V. Carriglitto completed at least 50 hours as a volunteer with our Social Service office/pantry between
6/4/18 and 7/23/18. Her primary role during this time was to assist in the preparation of fresh food items
arriving from our grocery store partners prior to distribution each day as well as the distribution of the same.
She typically completed these activities on Mondays and Wednesday between 10AM-3PM.

Elrida, or “El”, as we fondly referred to her also expressed interest in our case management/financial
assistance programs. With our client’s permission, she was allowed to shadow case managers of those
programs during any pantry lulls. In doing so, she was able to experience utility and rental program assistance
activities.

During her time with us El was noted to show great initiative and punctuality along with being well spoken,
well dressed, patient and liked by staff and clientele. We’1l miss her greatly and hope she’ll come back and
see us sometime.

If you have any questions not covered above, don’t hesitate to contact me directly by phone (757) 543-8100
Ext. 64132 or e-mail (seth.atkinson @uss.salvationarmy.org).

Thank you,

Seth Atkinson

Social Services Program Manager
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Doing the Most Good!

Office: 757.543.8100 x64132

salvationarmyhrva.org
Facebook: Facebook.com/salarmyhr
Twitter: Twitler.com/salarmyhr

The Salvation Army Hampton Roads Area Command P.O. Box 388, Norfolk, VA 23501 p:757.543.8100 f 757.543.9206 www salvationarmyhrva.org
“...there is no reward equal to that of doing the most good to the most people in the most need.” Evangeline Booth



