
 

 

CASA Volunteer Survey 

 

 
 

 
1. I feel adequately trained to serve as a CASA volunteer. 
 1 2 3 4 5 
 
2. Were the needs of the volunteer position explained effectively? 
 1 2 3 4 5 
 
3. I am comfortable with making recommendations about my case. 
 1 2 3 4 5 
 
4. I feel prepared to write court reports. 
 1 2 3 4 5 
 
5. I feel prepared to testify at court hearings. 
 1 2 3 4 5 
 
6. I feel as though I am making a positive impact on the cases of the children I work with. 
 1 2 3 4 5 
 
7. I am provided with adequate knowledge of necessary resources to work a CASA case. 
 1 2 3 4 5 
 
8. How many hours a month on average do you spend on your case? 
______________________________________________________________________________ 
 
9. Did you have any experience in the Human Services before volunteering as a CASA? If so, 
what was your background? _______________________________________________________ 
______________________________________________________________________________ 
 
10. When was the last in-service training that you attended? What was the topic? 
______________________________________________________________________________ 
 
11. Do you have any recommendations for how the CASA program can be improved? (training, 
resources,time,etc.)______________________________________________________________
______________________________________________________________________________ 

Please circle one number for each question using a 5-point scale 
1- Strongly Disagree    4-   Agree 
2- Disagree     5-   Strongly Agree 
3- Neither Disagree nor Agree 
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