Giancarlo Oblena
Sentara Internship
Reflection #3

In the remaining 50 hours of my internship at Sentara, I have completed the changes to my BPA
of choice. The process took quite a bit of time due to the many steps required to implement even the
smallest change. This process included researching the edit/change needed for the build, obtaining
approval from higher management, presenting the edit/change at the BPA meeting, and finally pushing the
change into production.Currently, | am analyzing other BPAs that may need improvement. Since I won’t
have enough time to complete the entire process of changing/editing another BPA, I will offer suggestions
for potential improvements instead. Additionally, since my BPA and project mentors are directly from the
pharmacy department, I was given the opportunity to shadow various positions within the pharmacy
department at Sentara Norfolk General Hospital. Alongside completing my main project, the internship
has continued to offer valuable opportunities for my professional development. I had the chance to
interview Jamisson Fowler, the Chief Digital Officer and Vice President of the Information Technology
department. A quote that resonated with me from our conversation was, “Working for Sentara is a
blessing; you are able to actually help people in need, unlike a lot of other places.” The internship also
included a mock interview to help me improve my interviewing skills for the future. As mentioned before,
I am reviewing other BPAs, but I am also working on a slideshow presentation that provides an overview
of my 10 weeks at Sentara. As my internship concludes, I will create this slideshow and present my work
to various members of the IT department. I am grateful for the experience and opportunities Sentara has
provided and hope that this internship will benefit my future career.

Screenshot of build document showing before and after changes:
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Screenshot of slideshow presentation:
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