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Reflective Letter
Throughout this course I have learned about all of the different aspects that it takes to set up and run a program. In my observations, I have seen how a program is developed, implemented, and maintained. I have also learned a few steps that help make the programs successful. First, it is important to get to know the stakeholders of the program and how to work with them. Second, learning the purpose of the evaluation and making sure that everyone in the program is on the same page. Lastly, making a way to present the goals and objectives helps show the stakeholders what they are involved in and where their contributions are going. 
In this course, I have found that my time management skills, writing skills, and research skills have improved the most. By achieving the basis within these skills, would one day foremost help assist in overcoming any situations as a counselor. This will also allow me to have more of an understanding of what an overall evaluation can do for an agency’s program. It will help me to gather a better understanding of how the stakeholders see the program and if there are any changes that would need to be implemented. 
 The tasks that I have learned in this course, I have been able to apply them in my other course work by focusing more on time management, writing skills, research skills, working with others, organization, and aware of the resources within the community. For the future, if I choose to go and evaluate other agencies, I will use these skills to help a program achieve their goal and be more successful. I would also discuss future plans with the stakeholders and the program’s facilitators at a human service facility to make sure that they are all willing to work together to achieve the goal at hand. This will be to ensure that the facility’s programs are working well and to make sure that the clients are getting the proper care. 
