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The start of my internship with Aermor began with a foundational learning of the security system that is being implemented. Through this foundational knowledge an OIS (Off-ship Information assurance Specialist) Administrator is able to perform the day-to-day tasks of their job. This job of course requires the understanding of other basic IT concepts to ensure quality service is delivered to the fleet. A concept that is of great value to an administrator in this position is the ability to subnet. This is a near day-to-day function that is performed and is of great importance when implemented.
	Administrators must also have an understanding of basic security concepts for this position as well. This includes items that some may overlook or that many would consider to be simple things. This being software updates, ensuring the correct software is installed, compliance with certain security postures. Part of the process to ensuring compliance is customer facing. This could include non-compliance with security postures, troubleshooting issues with customers, and simple informational emails. 
The customer facing side of this position can prove to be the most challenging at times. In spite of the technical aspects varying from shallow to incredibly in depth often times there are problems with communication. This seems to lead to trouble with extended troubleshooting. Another variable that comes into play is time zone variations for customers that are being assisted by OIS Administrators. Some issues can be quiet extensive and troubleshooting efforts can last for days to sometimes weeks depending on the degree of severity. 
	Part of assisting customers in this position includes planning. Which seems simple when said however with rotating shifts as well as the aforementioned time zone issues this can be challenging. Being able to coordinate and execute plans while being an oncoming watch stander is an imperative function of each OIS Administrator. These plans can range from simple communicative emails to full on software upgrades en masse for a large portion of the fleet. 
	Another notable challenge is to maintain security standards across the board. This includes ensuring that secret information does not leak into the incorrect network. Frequent reminders must be displayed as well as training given out on this subject. It’s an ever changing environment when it comes to classification, even with standard operating procedures there are often grey areas that prove difficult to navigate. 
	Overall this has been a great learning experience thus far and I’m looking forward to expanding on my base knowledge. There is something new to learn at Aermor every day and I have been consistently reinforcing learned concepts and basics. I have enjoyed implementing skills I have learned throughout my education in the work place and look forward to the rest of this internship.  
