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I am currently a student in the Human Service program at Old Dominion University and have recently completed a course in Program Development, Implementation, and Funding. This course proved to be challenging as it did not primarily focus on skills that I will use in my career while working directly with clients in the field as all of my other Human Service related classes that I have taken have, but more so on the implementations and procedures that are incorporated and used in the environments that I will be working in. Some of my experiences and thoughts about completing tasks for this class are listed below:


· I had forgotten about how useful the University Library can be in finding relevant information for research topics, and had also forgotten how easy it is to get off track when researching topics while using the library due to some of the interesting articles that can be found there on so many topics. https://www.odu.edu/library
· I have not taken a writing intensive course in a while and considering the feedback that I received on some of my assignments, I do need to continue practicing writing in APA format. Though my mistakes were small, I am grateful that they were pointed out to me so that I can avoid them in the future (Not all professors do that, as I have been making the same small mistakes for quite some time now).
· The MindMap assignment was a bit difficult for me because the information that we were to include in the project was not typically information that I would include in my brainstorming, However, when I overcame the confusion, I was able to see how effective the MindMap was for finding and utilizing sources that all provided relevant information that was connected to use in our own research. 
· I found the peer reviews helpful, as feedback is always appreciated and it’s generally helpful for me to collaborate with others to help stimulate new ideas.
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· For the evaluation project, we were given the option to choose an agency of our choice, one provided, or to use a hypothetical agency. I chose to evaluate the Crisis Text Line (https://www.crisistextline.org) and I am glad that I made that choice. The evaluation process was difficult and I was not able to carry out the evaluation as a formal evaluation would have been because those that help to provide services for the organization are located all over the United States and most of the textline’s services take place over an online platform with clients who are, for the most part, anonymous. I do feel that I was able to use the information that I have learned in the class to produce an evaluation strategy within my means that could provide me with information that was relevant to my research questions, but with the understanding that during a formal evaluation, my strategy would not necessarily be considered reliable because I was not meeting with stakeholders face-to-face.
· I now have a better understanding as to why it is vital to identify and work with the stakeholders during an evaluation. I also understand that while everyone’s needs may not be able to be fully met, it is still paramount to discover and consider the needs of all stakeholders so that an agreeable beneficial resolution can be determined.
· This course has provided insight as to what I might want to consider when making a decision for the type of agency or organization that I will want to work for in the future. These considerations include (but are not limited to) working for an organization that is flexible, open to feedback, and susceptible to change if it could benefit the clients, the staff, and the community. 
· At my current place of work, I am occasionally required to monitor new implementations and I think that completing this class has helped me to better some of the skills that I already possessed, helped me to develop a few new ones, and I feel that the content learned in this class can certainly be used in my future professions, even if I am not specifically evaluating a program or agency.

Overall, I feel that the evidence of what I have learned can be found in my E-Portfolio, more specifically in the tasks that I have completed (https://sites.wp.odu.edu/mcorcoranhmsv440w), as well as in the content listed here in this reflection letter. I was familiar with some, but very little content presented to me at the beginning of this course and that was a bit overwhelming for me, but I feel that as I continued reading the textbook, looking over materials provided, and worked on the assignments that all aided and led up to the final project, I was able to effectively grasp the content in this course and will be able to use that information in my future endeavors.
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Task 2 - Final
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1 am evaluating The Crisis Text Line, an agency that serves the population by providing communication with text-based messages to those in need.

My final research question is

Are there alterative methods of providing communication to help-seekers that will benefit a more diverse demographic range?

*The Crisis Text Line currently mostly serves the adolescent population, though their services are open to everyone. | want to find out f text based
chat is constructive, i it s preferred over voice chat or video chat, and whether or not their service can be expanded to meet the needs of more
individuals experiencing a crisis





