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Reflective Letter
Towards the beginning of the semester I felt excited about this course and was ready to dive in. After the first Blackboard Ultra Session I started to lose confidence in myself because the expectations were a bit overwhelming. I told myself I would do the work and try my best, which is what I have done, in my opinion. I think the part that threw me off was the fact that the agency I chose was small and wasn’t hands-on. They didn’t specifically deal with clients they were just an online resource for them, so it effected the possible stakeholders that I could interview. Due to this, I believe that it made it a bit confusing to effectively complete the necessary tasks for the course and also to successfully and effectively evaluate the program I chose. 
Throughout this course and the process of the evaluation, I was able to effectively conduct a program evaluation to the best of my understanding and ability. Where I understand the role of research in the evaluation process, I think the application aspect of it make it overwhelming and a bit hard to understand. There were many components of evaluation that were addressed throughout this semester and I believe myself to have understood all but a few of the research methods. I trouble understanding which method works and should be applied, in regard to my chosen agency and evaluation question. Some strengths I had were finding an agency and obtaining approval from the site. I was also able to express my wants and needs successfully that the stakeholders were willing to share information with me so that I could effectively conduct my evaluation. Even though I struggled a bit, I learned the importance of continuing to educate myself on the course content and how to apply it.
In continuing my research, I was able to understand the differences and similarities of the evaluator and the stakeholders. They really go hand-in-hand and they are both just as important when it comes to effectively conducting a program evaluation. At first, I would say that I did not utilize the stakeholders as much as I should have, however, after learning the similarities in the role of evaluators and stakeholders I sought out to gain more insight from the stakeholders. 
This course’s content will intersect with my field because it has taught me not only the importance of ethical standards and following them but it has also taught me that if I don’t follow these standards not only will I be personally unethical, but I will raise red flags for my agency that I work for. I have been able to apply concepts in this course to my Crisis Intervention Prevention and Ethics course. Since I have learned the importance of my ethical decision-making skills, I can now apply them in a different way since I now have an understanding of program development. I also understand the importance of writing in this field and this course has helped me with being able to express my thoughts onto paper in a clear and concise manner. I have a better understanding of what is expected of me as a helping professional and this information will help me with writing and communicating with other helping professionals and clients. 
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