Tanisha McRae
Hampton, VA 23666 
(757) 358-0039
tmcra002@odu.edu
https://sites.wp.odu.edu/mlis-tmcra002/
OBJECTIVE
Energetic and innovative library professional with over 10 years of experience hoping to obtain a library management position where I can grow and utilize the skills I have acquired over the years. 
EDUCATION
Old Dominion University




         

  Norfolk, VA
Master of Library and Information Science

                     

  May 2024
Relevant Courses: Library Management and Leadership
                              Knowledge, Resources, and Collection Development
South University 





        
 
  Savannah, GA
Master of Public Administration       


                     

  June 2013
GPA: 4.0

Virginia Commonwealth University   


         

  Richmond, VA
 
Bachelor of Science in Economics, Political Science Minor          

  May 2010
GPA: 3.4
RELEVANT SKILLS
	

	Communication
Active Listening 

Conflict Management

	Strategic Thinking
Employee Motivation
Creativity


EXPERIENCE
City of Norfolk







  Norfolk, VA
Youth Program Coordinator





              April 2021- Present
· Coordinate intra-departmental programs for children and young adults at Slover Library.

· Hired, trained, and supervises 4 full-time and 3 part-time staff as well as volunteers on the children's and teen floor of Slover Library.
· Oversee the budget for intra-departmental programs and supplies.
· Develops and maintains the children’s and young adult collections; reads reviews, selects, and orders materials; makes decisions regarding removal or replacement of materials in collaboration with the collection librarian.
· Conducts performance management evaluations for children and young adult staff.
· Implemented a new onboarding process for employees and volunteers.
City of Norfolk




    

                Norfolk, VA
Library Associate 2







    August 2015-April 2021
· Planned and implemented a variety of programs for children in the community.
· Effectively supervised a staff of 12 on the children's floor of Slover Library

· Co-lead juvenile collection development for Norfolk Public Libraries

· Served as a liaison between the PTA and NPL

· Provided excellent customer service to all patrons of the community

City of Norfolk







     Norfolk, VA
Library Associate 1







     October 2014- August 2015
· Planned and implemented programs for children

· Answered phones

· Provided excellent customer service

· Supervised and train Part-time Associates

· Input data and statistics 
City of Hampton







     Hampton, VA
          

Library Assistant







     November 2010- October 2014
· Assisted patrons in finding books
· Planned and implemented programs for children and teens

· Answered phones
· Provided excellent customer service
References Available upon request.
