Hi, I'm Octavia Wade .

SUMMARY

SEILLS

EXFERIENCE

EDUCATICN AND
TRAIMING

ACTIVITIES AND
HOMNCRS

octaviawaded@gmaid com Charatiz Court House, WA 23023

Maotivated student poised to translate academic knowledge inte practical experience,
dernonstrating 3 strong work ethic and eagemess 1o learn. Recognized for exceptiona
communication and interpersonal skills, with 3 prowen ability in data entry and money
handling. Equipped to enhance team dynamics through collaboration and fresh
perspectives while nurturing strong customer relationships.

= Written and aral communication skills = Muki-tasking strength
= Relationship building = Goal oriented

= Time management = Friendly and cutgoing
= Teamwork and collsboration

Zales Associate T202Z - 08/2024
Shoe Show Mega Store Famville, 14

= Assisted with customer reguests and answered guestions 1o improve satisfaction

» Provided accurate information about products, prices and semvices.

= Built and mantamed relationships with peers and upper management to drive team
SUCCEES.

= Jrganized store by returning merchandiss to proper areas and restocked displays.

= Greeted customers and provided exceptonal customer service.

= Jrpanized stoeckroom shelves according to size, color or style.

» Maintained cleanliness of store environment including floors, windows, displays.

= Assisted customers with product selection, sizing and stylng.

= Waorked with fellow sales team members to achisve group Ergets.

Bachelor in Cyber Security : Cyber Security Expected in 05/2028
Ol Dominion Universify, Norfok, W4

High Scheol Diploma 05/2024
Randaolph Henry High School . Charloife Courf House 1WA

= Community Engagement and School Volunteer Activities
» Member of the BETA Club Hanor Society during high schoal



