Skills & Job Ad Analysis Worksheet
Interdisciplinary Skills 493
Professor Andrews

Name: Ramon Lee
Major: Cybersecurity

REFLECT on your top skills

After reading the recent articles on hard and soft skills, what do you think are your top three marketable hard and soft skills? (Please note that these do not have to be from real life work experience, they can be transferable skills from school, internships, etc.) 

	Hard Skills
(i.e. proficiency in programming languages such as Java or Python; Microsoft Excel; Spanish)
	Soft Skills
(i.e. communication, leadership, organization)

	Cybersecurity and network security fundamentals	Communication

	Python and basic programming
	Critical thinking

	Digital forensics and investigative research
	Leadership



RESEARCH a job advertisement in your desired career field

Link to the job ad you have selected: https://www.ice.gov/about-ice/hsi
Name of Company: U.S. Department of Homeland Security — Homeland Security Investigations (HSI) 
Job Title: Criminal Investigator (Special Agent) 

	What is the company’s mission and/or values? 

	HSI’s mission is to protect the United States by investigating criminal organizations and preventing threats to national security. The agency focuses on enforcing immigration and customs laws, combating transnational crime, and protecting public safety. Their values emphasize integrity, accountability, and service to the public.

	What are some of the benefits that this company provides (i.e. telework, health insurance, tuition reimbursement, etc.)

	Federal health insurance
Retirement benefits
Paid training
Law enforcement availability pay
Paid leave and holidays
Opportunities for advancement

	Based on the job ad, what are the top hard skills required by the job? 

	Criminal investigation techniques
Report writing and documentation
Knowledge of laws and legal procedures
Data analysis and investigative research
Firearms and tactical training

	Based on the job ad, what are the top soft skills required by the job? (these could be implicitly or explicitly stated)

	Decision-making
Communication
Attention to detail
Integrity
Ability to work under pressure
Teamwork

	Why would you be a good fit for this job? 

	I would be a strong fit for this position because my background in cybersecurity and my education have helped me develop strong analytical and technical skills that are important for modern investigations. I also previously served as a police officer, where I gained firsthand experience in law enforcement, public safety, and working in high-pressure situations. That experience helped me build strong communication, teamwork, and decision-making skills. I am committed to protecting the public and have a strong work ethic, which aligns closely with the mission and values of HSI.

	What is something you could do to increase your chances of being selected for this job? 

	I can continue strengthening my cybersecurity knowledge and gain additional certifications related to digital forensics or investigations. Staying physically prepared, continuing my education, and gaining more experience with investigative tools and report writing will also help improve my qualifications.



 

 
