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	Going into this semester and taking Program Evaluation, I really had no idea what to expect.  As the semester is winding down, I want to reflect on my experience.  What I learned on how to conduct a program evaluation is by having a relationship with the agency and stakeholders, listening to their needs and objectively giving the results in a professional and well written report.  All of my research was qualitative, using several mixed methods such as interviews, and observations.  This mixed variable approach helped me establish the greatest needs and also where the agency needed to work harder.  The program evaluation is important for program planning because it breaks apart the different pieces and where the efforts are being focused.  The program evaluation also helps with planning in the areas of funding and what departments may be spending more than necessary for programs that aren’t working.  The different components of a program evaluation are important: research methods, the agency description, understanding the population, stake holders, and the research.  There isn’t just one component that works best but all the components working together to make an excellent evaluation.  The program evaluator and the stakeholders have different roles.  You can be an effective program evaluator by caring about the stakeholders needs but also provide an impartial look into the agency and the role they are providing for the community.  I think I learned most that the stakeholder is the most important role in the evaluation process, when you are actively working with them, they take an active role in the findings and want to perform better.  They put the evaluation to good use. As a Human Service Professional, the program evaluation is vital to helping reach the communities needs and also making sure the funding is being used properly.  
[bookmark: _GoBack]	My learning was demonstrated by the discussion boards.  I learned a lot from the discussion questions and learning styles of my fellow classmates.  They helped me understand areas I was confused.  Some of the material was very technical and hard to understand but by reading and answering the discussion board assignments I had a better understanding.  I feel like as each task was given, I improved at my writing and delivery.  It’s apparent by my grades that I stepped up my writing as the professor was giving me helpful feedback.  I think my writing vastly improved as a result of this class.  I think the course content could help me and possible intersect when I work in the field of nonprofit.  Since my entire experience has been working for the LGBT Life Center a program evaluation is important for this agency.  A potential job as a caseworker for this agency would benefit from the course content on ways to improve.  The concepts I learned in the course that I applied in other courses was my quality of writing and submitting my work as professionally as possible, free of error.  As a future Human Service Professional, you might find yourself using this information if you were a stakeholder in a company.  This is needed in an agency to find areas that they are successful and areas they need to improve.  There is always a positive way to improve in the Human Service Profession.  At first, I didn’t think this class was important to the Human Service curriculum but as I went through the tasks each week and learned, research, and wrote my program evaluation it opened my eyes at the value it provides students going into this field.
