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	Since writing my last reflection, I have developed sharps skills in being able to work with small businesses. Through the second half of February, we worked with Greg Tomchick, the CEO of Valor Cybersecurity, on what it means to help small businesses as a cyber consultant. Beyond just completing the job. Greg helped me understand what drives me to be in cybersecurity, and this has given me a new perspective on my potential career entirely. Using Greg’s training, I then worked with my group to go into local areas and pitch free consulting services to small businesses. This process was difficult for me at first, because I was rejected eight times before getting my first yes. In the process of being rejected, I was able to adapt and learn how to speak to small businesses in a way that felt warm and sincere rather than a sales pitch. This adaptation allowed me to get two small businesses in a row to say yes the next day. In addition, me and my group members worked collaboratively to create the top 20 questions for our small business. Our group utilized the principles of design thinking to bring the best of our ideas together and create a questionnaire that was diverse yet essential to the needs of our small business. Finally, earlier this week we met without small business owner for the first time and the meeting went well. We were able to make Alex (the business owner) feel welcomed at the cyber clinic, which led to him being open and creative with the answers he was giving. Due to our meeting going well, we feel we are in a great spot to provide him with the best consulting possible. Overall, the last month has dramatically improved my ability to speak to others in an engaging way that makes them feel like they can trust me and my judgement, which is a necessity in cybersecurity. 
