Essence Robinson
P:804-616-2960 | E: Ms.evans097@gmail.com | Downingtown, PA
ABOUT
Healthcare Administration professional with experience in healthcare operations, cross-functional collaboration, employee onboarding, and workflow optimization. Dedicated to improving organizational performance through healthcare leadership, technology, and data-driven decision-making.


EDUCATION
Old Dominion University
Bachelor of Science, Healthcare Administration
Minor: Business
Expected Graduation: August 2026

Northern Virginia Community College
Associate of Science, General Science
2023


CORE COMPETENCIES
Healthcare Operations • Healthcare Administration • Workflow Optimization • Employee Onboarding & Training • Cross-Functional Collaboration • Process Improvement • Healthcare Information Systems • Data Integrity • HIPAA Compliance • Project Coordination • Quality Improvement • Business Operations • Organizational Leadership • Customer Relations • Documentation Management
TECHNICAL SKILLS
Epic Electronic Health Record (EHR) • Salesforce CRM • Microsoft Excel • Microsoft Word • Microsoft PowerPoint • Microsoft Teams • SharePoint • Healthcare Information Systems • Virtual Collaboration • Data Analysis • Process Documentation
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EXPERIENCE
Healthcare Management Consulting Intern | ARDX Health Management & Consulting | Remote
2026–Present
· Collaborate with healthcare leaders on consulting initiatives focused on organizational performance and operational improvement.
· Assist in evaluating healthcare workflows and identifying opportunities to improve efficiency and organizational effectiveness.
· Support research and analysis of healthcare management practices to develop evidence-based recommendations.
Patient Care Coordinator | Cigna - CarepathRx | Remote
2023–Present
· Coordinate infusion medications, supplies, and reimbursement activities between pharmacy teams, providers, and patients to ensure timely delivery of care.
· Maintain accurate patient documentation while ensuring HIPAA compliance and data integrity across healthcare information systems.
· Evaluate operational workflows and communicate opportunities for process improvement that enhance efficiency and patient satisfaction.
· Collaborate with multidisciplinary teams to resolve issues impacting patient care and operational performance.
Patient Care Representative | Bon Secours Mercy Health | Remote 
2021–2023
· Coordinated patient scheduling, insurance verification, and electronic health record documentation.
· Trained and onboarded new employees on healthcare workflows, documentation standards, and organizational policies.
· Delivered real-time support to patients and staff while maintaining regulatory compliance and service excellence.
· Assisted in improving workflow consistency through effective communication and cross-functional collaboration.
Eligibility Specialist | Virginia Department of Medical Assistance Services (DMAS) | Richmond, VA
2019–2021
· Verified eligibility information and maintained accurate documentation across multiple healthcare systems.
· Educated clients regarding eligibility requirements, healthcare programs, and application processes.
· Improved workflow efficiency by identifying process improvements that enhanced data accuracy and reduced administrative errors.
· Collaborated with internal departments to ensure compliance with state and federal healthcare regulations.
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