Alex Bretana

Midlothian, VA 23113
bretana.alex@gmail.com
+1 804 363 3228

Professional Summary

* Knowledgeable about technology, selling tactics, and marketing

* Basic knowledge of NIST Cybersecurity Framework

* Strong interpersonal and leadership skills

* Strong work ethic, helping family to remodel house over a 2-year period

» Communicates strongly with all demographics, including elders and children
* Eager to learn new skills and ideas

* Desire to help others and see them succeed

* Top 50 Selling category placement at DECA SLC 2020

* Volunteer coach for Chesterfield Youth Lacrosse, coached 4 seasons

* Member of ODU Motorsports Formula and Baja teams

Authorized to work in the US for any employer

Work Experience

Retail Sales
Cracker Barrel Old Country Store-Richmond, VA
January 2025 to Present

* Worked at register assisting guests and helping them check out

* Assisted guests in locating items

* Recommended items suited to guest's tastes

* Assisted elderly guests with mobility and moving in, out, and around the store

* Stocked items from floor plans and company organizers and reorganized entire sections
» Kept work area and storefront clean and neat

Outside Worker
Windy Hill Golf Course and Sports Complex

May 2021 to August 2021

» Worked outside helping customers at driving range
* Drove picker cart on dangerously uneven driving range slope

* Ran go-karts (opening, refueling, changing tires, helping scared kids learn to ride, stopping races,
unjamming crashes)

* Worked Point-of-Sale machines in multiple areas for multiple different products.
» Assisted mechanic in repairing go-karts and other machinery



Education

Cybersecurity (Bachelor's degree)
Old Dominion University-Norfolk, VA
August 2024 to Present

High school diploma
Midlothian High School-Midlothian, VA
September 2019 to June 2023

Skills

* Marketing

* Leadership

* Driving

* Phone etiquette

* Communication skills
* Time management
* Typing

» Computer Skills

* Sales

* English

* Communications

» Customer service

* Organizational skills
* POS

* Basic math

Awards

DECA SLC Top 50 Selling - Virginia
February 2020

Certifications and Licenses

Driver's License
March 2021 to July 2027



