
ANTOINETTE ELAM
Cybersecurity Major • Old Dominion University
Expected Graduation: Spring 2026

PROFESSIONAL SUMMARY
Motivated cybersecurity student at Old Dominion University with experience in cyber operations, policy
analysis, digital forensics coursework, and system administration. Strong foundation in both technical
and social science aspects of cybersecurity, with a background in customer service and
research-based academic work.

EDUCATION
Old Dominion University, Norfolk, VA
Bachelor of Science in Cybersecurity (Expected Spring 2026)
GPA: 2.55

RELEVANT COURSEWORK
Cybersecurity Fundamentals • Introduction to Cybersecurity • Cybersecurity & Social Science • Cyber
Strategy & Policy • Linux Systems for Cybersecurity • Basic Cyber Programming & Networking •
Networking & Security • Digital Forensics (upcoming) • Windows System Security (upcoming)

TECHNICAL SKILLS
Cybersecurity Operations • Threat Analysis • Social Engineering • Policy Analysis • Linux System
Administration • Windows Security • Networking Fundamentals • Wireshark • Virtual Machines

PROFESSIONAL EXPERIENCE
Extended Stay America — Guest Service Representative (2016–2017)
Handled guest check-ins, conflict resolution, and secure recordkeeping.

Cherry Wood Suites — Housekeeper (2016–2017)
Maintained safety and cleanliness standards with strong attention to detail.

Barnes & Noble — Bookkeeper (2016)
Managed financial logs and supported retail operations.

McDonald’s — Cashier (2018–2019)
Provided customer service and accurate monetary transactions.

Startek — Customer Service Representative (2020)
Assisted customers with technical and account issues using communication and problem■solving
skills.


