Alayzia Ricks
Suffolk, Virginia 23434 e alayziar2004@gmail.com ® (757)773-2839

Education
Old Dominion University Norfolk, VA
B.S, Cybersecurity. Cumulative GPA 3.42 Anticipated May 2026
Lakeland High Suffolk, VA
Graduate with Honors. GPA 3.6 June 2022
Inducted in Honors Society

Experience
Amazon LLC. Chesapeake, VA
Fulfillment Associate Jan 2023 — Present

Problem-solved 3,000+ packages per overnight shift with high accuracy. Ranked in the top 3% of problem solvers through
consistent quality and efficiency.Cross-trained across 3 departments, supporting operational flexibility. Sustained
top-tier performance over 3 years of full-time overnight shifts.

Alphabest Education - Elementary Level Suffolk, VA
Group Leader, Assistant Site Director Sept 2020 — Present

Directed daily operations for 120 students, ensuring safety, compliance, and structured program flow. Coordinated and
supported 4-7 staff members, frequently working out of ratio to maintain operational continuity. Executed attendance
tracking, scheduling adjustments, and real-time issue resolution. Enforced behavior and safety standards to maintain
consistent service quality. Sustained leadership performance and operational reliability over 5 years.

Leadership & Activities

Girls on the run Hampton, VA
Event Coordinator August 2025 — December 2025

Planned and executed youth running and enrichment events, coordinating volunteers and logistics for safe, engaging
programming. Supported social, emotional, and physical development for 50+ participants per season.

Dreams of Hope Foundation Hampton, Va
Leadership Member November 2023- February 2025

Organized community outreach events, coordinating volunteers and logistics for programs supporting youth and families.
Assisted in planning and executing initiatives reaching 100+ participants annually. Managed event setup,
communications, and volunteer schedules to ensure smooth operations.

Skills & Interests
Technical: Microsoft Office, Google Workspace (Advanced) Operating systems basics (Advanced)
Language: Fluent English and Conversational Spanish.
Interests: Cooking, Traveling, and Swimming.
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