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Reflective Paper on Internship Experience 

Day 11: For the CSN project, I set up several syslog servers. This task involved using 

CL100 Ethernet cables, console cables, Ethernet dongles, and switches. This experience 

enhanced my understanding of network infrastructure and the importance of proper cabling and 

connectivity in setting up network systems.  

Figure 1  An image of the syslog server setup with Ethernet cables and switches (Source: Shen, 

2019) 

 

Day 12: The following day was quite intensive as I performed multiple system restores 

and image captures. One significant task was to find an equivalent laptop to the Lenovo 

ThinkPad, as specified in an IT ticket. After thorough research and comparison, I recommended 

the Panasonic Tough Book for its reliability and business-friendly features, matching the key 

specifications of the Lenovo ThinkPad. This task improved my research skills and ability to 

match technical specifications accurately. Suggested Image: 

https://www.researchgate.net/profile/Lester-Shen/publication/339055006_Power_Over_Ethernet_PoE_Technical_Overview/links/5e3b250da6fdccd9658a7c4d/Power-Over-Ethernet-PoE-Technical-Overview.pdf
https://www.researchgate.net/profile/Lester-Shen/publication/339055006_Power_Over_Ethernet_PoE_Technical_Overview/links/5e3b250da6fdccd9658a7c4d/Power-Over-Ethernet-PoE-Technical-Overview.pdf
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Figure 2: A comparison chart of the Lenovo ThinkPad and Panasonic Tough Book 

specifications. 

 

Day 13: It is a holiday; hence, it created a loophole for reflecting on the previous 

challenges as well as the preparation for the next trials. 

 On day 14, we set up and incorporated the new Windows Server Update Services 

(WSUS) on new computers. The process involved having an empty USB thumb drive, 

formatting the USB to NTFS, and window installation using Rufus as recommended by 

Abdulredah & Kadhim (2020). This task was important in identifying the distribution and 

management of updates and configurations of systems that are key in the consolidation and 

interaction of IT infrastructures. 
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Figure 3: Rufus software interface. 

 

Day 15 also presented a challenge due to a system malfunction during data transmission. 

Despite my attempts to diagnose it, I failed to solve the issue before closing the day. However, I 

was able to corroborate the data output visually. More specifically, I was able to visually check 

the correctness of the data output. The day came to an end with a visit to more technologically 

developed manufacturing companies, which gave the students exposure to a broader view of the 

application of IT across more technological fields. 

Notably, these days were pivotal in honing my skills and problem-solving prowess. Each 

task, whether setting up servers or troubleshooting and configuring WSUS, contributed to my 

development. The exposure to tech environments and tools during the tour also broadened my 
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field knowledge. This internship stint has been a learning journey that has prepared me for 

challenges in my IT career. 
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