
Bradford J. Lee II
Chesapeake, VA 23320 | 757-567-6255 | bradfordjleeii@gmail.com
OBJECTIVE 
Motivated and detail-oriented cybersecurity student with hands-on experience in troubleshooting, secure data handling, and customer support. Strong foundation in cybersecurity principles, compliance standards, and tools including Wireshark, pfSense, and Splunk. Proven ability to adapt quickly, resolve technical issues under pressure, and support secure point-of-sale environments. Recently completed an A.A.S. in Cybersecurity (May 2025) and pursuing a B.S. in Cybersecurity. Actively seeking an entry-level role or internship in IT or cybersecurity to apply technical knowledge and continue developing industry skills.	Comment by Brad Lee: Shorten
This exemplifies more of a cover letter	Comment by Brad Lee: Make more broad	Comment by Brad Lee: rethink
EDUCATION
· Associate of Applied Science (A.A.S) – Cyber Security | Completed: May 2025
· Tidewater Community College | Virginia Beach, VA
· Bachelor of Science (B.S) – Cyber Security | Expected: Dec. 2026
· Old Dominion University  | Norfolk, VA
EXPERIENCE 
Server/Bartender (Aug. 2017-Dec. 2024)
Yard House, Rudee’s Restaurant and Cabana Bar | Virginia Beach, VA
· Created menu and policy knowledge training materials, improving onboarding efficiency.	Comment by Brad Lee: Review, remove some, add some, or reword
· Built a digital reference system for menu pricing, ingredients, and portions.
· Ensured secure handling of customer data in line with PCI compliance.
· Operation and troubleshooting of POS systems; handled secure payment processing
· Delivered fast, clear support to customers in high-pressure situations
· Reported technical issues and adapted quickly to new tools and procedures
· Trained new team members on systems and workflows
Maintained accuracy and attention to detail while managing multiple tasks
SKILLS
· Strong problem-solving skills and composure under  pressure.	Comment by Brad Lee: Could change to this:
Strong problem-solving skills with the ability to remain composed under pressure; experienced in handling sensitive data with attention to detail.
Excellent communication, collaboration, and customer support skills in both technical and client-facing environments.
Proficient in troubleshooting POS systems, Windows, and macOS platforms.
Knowledgeable in security best practices, compliance standards, and cybersecurity tools including Wireshark, pfSense, and Splunk.
Skilled in Microsoft Office Suite and general productivity applications.
· Strong communication, collaboration and customer support skills.
· Proficient in troubleshooting (POS, Windows, and Mac OS).
· Knowledgeable in security practices and compliance standards.
· Detail-oriented with experience managing sensitive data.
· Solid foundation in cybersecurity principles and tools (Wireshark, pfSense, Splunk)
· Proficient in Microsoft Office Suite.
	
CERTIFICATIONS
· Microsoft Azure Fundamentals (AZ-900) – Completed - Nov. 2024
· CompTIA Security + (SY0 701) – Expected – Aug. 2025
