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During my second fifty hours at TowneBank’s Information Security department, my responsibilities expanded significantly, allowing me to take on more independent work and contribute more directly to the team’s ongoing risk and compliance efforts. This phase of the internship shifted from introductory exposure to deeper engagement with core GRC processes, particularly in the areas of risk assessments, due diligence reviews, and long‑term planning. As I became more familiar with the department’s tools and expectations, I found myself able to approach tasks with greater confidence and efficiency.
One of my primary responsibilities during this period was creating a multi‑year schedule for Information Security Risk Assessments (ISRAs) spanning from June 2026 through December 2029. This required organizing a large volume of data, understanding the cadence of assessments, and ensuring that the schedule aligned with departmental priorities and regulatory expectations. I also conducted Due Diligence Reviews (DDRs) on various services used by TowneBank, which served as preparation for assisting with ISRAs. These tasks gave me a clearer understanding of how the organization evaluates vendor risk, documents findings, and maintains compliance across its technology ecosystem.
Throughout these hours, I worked extensively with LogicManager, ServiceNow, and Excel. My comfort with these platforms grew noticeably as I used them to interpret documentation, track assessment progress, and communicate with application owners. I also participated in the Cyber Security Committee meeting, which included upper management and covered confidential but highly relevant discussions about the company’s technological infrastructure and strategic priorities. Being included in this meeting helped me see how decisions are made at a higher level and how cybersecurity considerations influence organizational planning.
As I became more involved in DDRs and ISRAs, I gained a deeper understanding of what these processes entail. I improved my ability to interpret documentation, navigate LogicManager and ServiceNow, and communicate effectively with application owners. I also learned not to overthink procedures and instead focus on identifying a clear starting point. My supervisors provided feedback that I am strong at organizing large amounts of data and that I am developing a better understanding of the scope of procedures—both of which reinforced my confidence in the work I was doing.
The most challenging part of this period was learning how to begin DDRs and ISRAs independently without step‑by‑step guidance. At first, it was difficult to determine where to start or how to structure my approach. To overcome this, I began by filling in the information I already knew and then documenting the questions that arose for each vendor. As I searched through additional documentation, I often found answers to earlier questions, which helped me build momentum. Once I identified a reliable starting point, I was able to apply the same process consistently, and the workflow became much more manageable.
These experiences have deepened my understanding of cybersecurity work. I’ve learned that while the tasks can be time‑consuming, they become satisfying once I establish a rhythm and begin completing assessments efficiently. I’ve also noticed significant growth in my communication, teamwork, and problem‑solving skills. Each day, I feel more capable of navigating complex documentation, collaborating with others, and approaching challenges with a structured mindset. This phase of the internship has strengthened my interest in the information technology field, especially in areas related to governance, risk, and compliance.
Looking ahead to my next fifty hours, I hope to continue supporting the team in completing scheduled ISRAs and DDRs while further developing both my technical and soft skills. I want to keep improving my familiarity with the department’s tools, contribute meaningfully to ongoing projects, and continue building the professional habits that will support my long‑term goals in cybersecurity and GRC.

