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	During my third fifty hours at TowneBank’s Information Security department, I continued to build on the responsibilities and skills I developed earlier in the internship. This phase felt steadier and routine, as I became more familiar with the department’s expectations and the flow of technology governance work. With each task, I gained a clearer understanding of how my role supports the team and contributes to TowneBank’s broader security efforts.
A major part of this period involved conducting Information Security Risk Assessments (ISRAs) with application owners. I scheduled meetings to review my findings, walked through the results with them, and documented any clarifications or disagreements they had. I also continued completing Due Diligence Reviews (DDRs), including peer‑reviewing reviews completed by others. In addition, I took on more responsibility for collecting documentation needed for assessments, which meant reaching out to vendors for SOC II Type 2 reports, information security policies, and other materials. This month included a higher number of ISRAs, so much of my time was spent helping the team work through that workload.
I continued using LogicManager, ServiceNow, and Excel regularly. While I didn’t learn many new features, I became noticeably more comfortable navigating each system. Tasks that once felt slow or unfamiliar now feel more manageable, and I’m able to move through them with more confidence.
My independence increased during this period as well. I was trusted to conduct ISRA meetings on my own and to contact vendors directly when documentation was needed. Even though I needed less guidance, I still made sure to ask questions when something wasn’t clear so I could continue learning the right way. One moment that stood out was my first ISRA meeting. I was nervous going into it, but getting through it helped me understand the process better and showed me that I could handle these conversations more comfortably than I expected.
Time management was the biggest challenge during these hours. Balancing meetings with other tasks requires more planning than before. To stay organized, I wrote out everything I needed to complete, prioritized tasks based on deadlines, and planned out my week every Monday. I also learned the importance of taking short breaks when needed—stepping away for a moment helped me refocus and reduced mistakes.
My communication and teamwork skills continued to grow as I interacted with my coworkers throughout the day. I’ve become more comfortable asking questions, sharing updates, and working alongside the team. I also communicated with departments like insurance, compliance, and vendor management, which helped me understand how different areas of the organization connect. Through these interactions, I’ve started to learn how to ask the right questions depending on the task and who I’m speaking with.
Several values stood out to me during this period, including being respectfully assertive, taking the time to explain technical concepts clearly, and remembering that it’s okay to ask questions. These lessons have helped me approach my work with more patience and confidence.
Overall, I’m proud of the progress I’ve made in becoming more independent while still staying connected with the team. I’ve been given opportunities that have helped me grow, and I’m grateful for the trust the team has placed in me. In the next fifty hours, I hope to continue supporting the team wherever I’m needed, conduct at least three more ISRAs, learn additional responsibilities the department handles throughout the year, and continue working toward the possibility of a post‑internship opportunity. This phase has strengthened my interest in cybersecurity and GRC, and I’m looking forward to continuing to learn and contribute.


