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During my fifth fifty hours at TowneBank's Information Security department, I experienced another significant step forward in both my involvement and professional development. While earlier stages of my internship focused on learning governance processes and independently conducting Information Security Risk Assessments (ISRAs), this period allowed me to contribute directly to initiatives that will influence how assessments are conducted in the future. I became heavily involved in Phase 1 of the organization's new control-mapped ISRA process, an effort designed to modernize and improve how risk assessments are performed throughout the bank. Being trusted to participate in a project that will have a lasting impact on the department demonstrated to me how much confidence my supervisors have developed in my abilities.
One of my primary responsibilities during this period was assisting with the development of the new ISRA control-mapped assessment. I reviewed and edited assessment questions, helping determine how questions should be written to better align with controls and governance requirements. In addition, I utilized browser Developer Tools to temporarily modify ServiceNow assessment questions and create screenshots that demonstrated proposed changes without permanently altering the production environment. This work introduced me to a new and creative way of using technology to support governance initiatives. Although I do not consider myself a strong programmer, working with Developer Tools gave me a practical introduction to how technical skills can be leveraged even within a governance, risk, and compliance role.
My involvement in governance, risk, and compliance activities continued to expand throughout this period. Between ISRAs, documentation collection efforts, and the control-mapping project, I found myself contributing to nearly every major initiative handled by the Technology Governance team. I also participated in meetings with management and stakeholders, listening to discussions, providing updates, and gaining additional insight into how governance decisions are made. These experiences reinforced my understanding that compliance, risk management, and governance are far more complex than I initially believed. Prior to this internship, I viewed many of these concepts as relatively straightforward. Through hands-on experience, I have learned that understanding risk requires careful analysis, collaboration, and continuous evaluation rather than simple checkbox exercises.
I also continued working extensively within ServiceNow, utilizing the Compliance Workspace, Risk Workspace, and Business Application Table. What once felt overwhelming has now become familiar. I can confidently navigate the platform and understand how the various components work together to support governance activities. At the same time, I continue to discover new features and processes, which reminds me that learning is an ongoing process. The more I work within these systems, the more I appreciate the depth of functionality available, and the role technology plays in supporting effective risk management.
Professionally, this period highlighted how much my communication and interpersonal skills have developed. Early in my internship, interacting with application owners and leading assessment meetings often felt intimidating. Now, many of those same activities feel natural. Repeated exposure to meetings, assessments, and documentation requests has helped me become more comfortable asking questions, facilitating discussions, and presenting information. One challenge I continued to encounter was obtaining timely responses from application owners when collecting information for ISRAs. To address this, I became more assertive in my communication, established deadlines, and followed up more consistently. While these efforts were effective in many cases, I also learned the importance of escalating issues appropriately when additional support was needed from management.
My confidence has grown tremendously throughout the internship. Looking back at my first few weeks, I recognize how different I am today as a professional. I feel more comfortable contributing ideas, speaking with stakeholders, and taking ownership of important tasks. One of the most rewarding aspects of this period was seeing my recommendations incorporated into the development of the new control-mapped ISRA process. Knowing that some of the wording, controls, and assessment improvements I suggested may be used, moving forward gave me a sense of pride and reinforced the value of my contributions.
The support and guidance I received from my manager and coworkers continued to play a significant role in my development. One lesson that has remained consistent throughout the internship is the importance of asking questions early rather than waiting until a problem becomes more difficult to solve. My team has always encouraged curiosity and has taken the time to explain concepts thoroughly. I also learned the value of asking for guidance instead of simply asking for answers. Receiving direction while still working through challenges independently allowed me to strengthen my analytical and problem-solving skills in ways that would not have been possible otherwise.
Overall, this phase of my internship demonstrated how far I have progressed since my first day at TowneBank. I have evolved from learning established processes to actively helping improve them. My technical knowledge, communication abilities, confidence, and understanding of governance have all continued to grow. Most importantly, this experience has reinforced my appreciation for governance, risk management, and compliance as essential components of cybersecurity and has strengthened my interest in pursuing a career in this field. While it is bittersweet to know that my internship is beginning to come to an end, I am grateful for the opportunities, experiences, and relationships that have helped shape my professional growth. At the same time, I am excited to see what my final fifty hours will bring and look forward to continuing to learn, contribute, and make the most of the time I have remaining with the team.
