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As I entered my final fifty hours at TowneBank’s Information Security department, I felt a mix of excitement, gratitude, and a sense of closure. This last stretch brought together everything I had learned throughout the summer. The work no longer felt like a series of tasks handed to an intern. It felt like responsibilities I genuinely owned and understood.
Most of my time was spent completing my final Information Security Risk Assessments for Microsoft Azure, Active Directory, and CINC Systems, along with finishing the remaining vendor due diligence documentation collection. By this point, conducting ISRAs felt natural. The terminology and control requirements that once seemed overwhelming now made sense, and I could see how my coursework and certification studying connected directly to the work in front of me. It was rewarding to realize that I was not just learning cybersecurity concepts but applying them in a meaningful way.
I also continued supporting the ISRA modernization project. My focus shifted toward reviewing and organizing Excel sheets to make them cleaner and easier to understand. It was not the most technical part of the project, but it mattered. Clear documentation is essential in governance and knowing that my formatting and organization would help the team long after I left made the work feel important. I also used browser Developer Tools again to update outdated screenshots, something I never expected to feel comfortable doing earlier in the internship.
My understanding of governance and risk grew significantly during this period. I began noticing patterns in assessments, especially how incomplete information can force reviewers to mark controls as “needs improvement” even when they are truly out of scope. Seeing this firsthand helped me appreciate why the modernization project is so necessary. A more structured ISRA process will reduce confusion, improve accuracy, and strengthen the bank’s overall risk management efforts. During my final one-on-one meeting, my supervisor told me how much weight my work had taken off the team’s workload. Hearing that made me realize the real impact of what I had contributed.
Communication also became an area where I felt genuine confidence. I found a rhythm with application owners and vendor representatives that balanced assertiveness with respect, and I consistently received the information I needed. Even when life became complicated, such as welcoming my first child and needing to adjust to meetings, I was able to communicate clearly and keep everything on track. Leading all my final ISRAs and running a meeting about password requirement changes showed me how far I had come from the nervous intern I was at the beginning.
Throughout this phase, I felt trusted. The independence I was given, along with the number of important tasks assigned to me, showed that my supervisors saw me as a reliable contributor. My supervisor’s final performance review reinforced that feeling. Reading their feedback made me realize how much I had grown, and counting the total number of ISRAs and DDRs I completed over the summer gave me a clear picture of how much I accomplished.
Some of my contributions will continue shaping the team’s work. My PowerPoint slides were used to present ISRA modernization ideas to the cybersecurity committee, and my Excel formatting supported scheduling and control mapping efforts. Even though I did not get to see the final implementation of the updated ISRA questions, I know I have helped lay the foundation for improvements that will continue long after my internship.
The biggest challenge during these final fifty hours was balancing my internship responsibilities with the demands of becoming a first-time parent. Working remotely while managing appointments and meetings requires careful planning and communication with both my supervisors and my spouse. This experience taught me that with organization and prioritization, even major life changes can coexist with professional responsibilities.
In retrospect, my last fifty hours did not feel like they were coming to an end. Instead, they felt like a turning point. At the beginning of the summer, I spent my time learning established procedures and trying to understand how everything fits together. By the conclusion of the internship, I was contributing to improving those same procedures and helping shape how future assessments will be conducted. That shift from learning to improving marked a meaningful change in how I saw myself as a developing professional.
Leaving TowneBank does not feel like stepping away from something. It feels like carrying something forward. I am departing with gratitude for the people who supported me, confidence in the skills I built, and a clear sense of direction for my future. This experience did more than strengthen my interest in governance, risk, and compliance. It helped me understand the kind of cybersecurity professional I want to become and the path I am ready to pursue next.
Looking back, my final fifty hours did not feel like a conclusion. They felt like a transition. I started the summer learning established processes, and I ended it helping improve them. I am leaving TowneBank with gratitude, confidence, and a clear sense of direction for my future.

