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PROFESSIONAL SUMMARY
Cybersecurity B.S. student at Old Dominion University with hands-on experience troubleshooting Windows and Linux systems. Developing skills in Python, technical documentation, and foundational cybersecurity practices. Strong troubleshooting mindset with an interest in IT support, systems administration, and cybersecurity.
EDUCATION
Old Dominion University, Norfolk, VA
Bachelor of Science in Cybersecurity — Expected December 2027
GPA: 3.0/4.0
PROJECT & LAB EXPERIENCE
IT Support & Systems
· Troubleshoot Windows operating systems and resolve common technical issues.
· Apply foundational Linux skills in lab and hands-on environments.
· Document troubleshooting steps and technical solutions clearly.
· Develop a systematic approach to identifying and resolving technical problems.
Programming
· Use Python for foundational programming, scripting, and problem-solving tasks.
CERTIFICATIONS
· CompTIA Security+ — In Progress
TECHNICAL SKILLS
· Operating Systems: Windows, Linux
· Programming: Python
· Cybersecurity: Security fundamentals, troubleshooting
· Technical Skills: Documentation, problem-solving, system troubleshooting

