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	Hello, my name is Margie Owusu, I was born in Woodbridge, VA on November 25,2002 which makes me 19 years old. I currently reside at Norfolk, VA and attend Old Dominion University as a freshman studying to obtain my Cybersecurity B.S.  I am outgoing and friendly receptionist delivering customer service and administrative excellence. Excel in money operation as well as calendar management and scheduling. Eager to provide deliverables to companies and build trust at business like Dell, Apple, Google, Hp and more. 


Experience
	september 2019 – december 2019
Subway artist, Subway 
Greeted customers and assisted with purchasing product, Monitored and recorded inventory records, handled financial transactions, maintained a clean and welcoming store environment, and prepped frozen and hot foods

	January 2020 – may 2020
Cashier, Beauty 4u
Answered questions and addressed, resolved, or escalated issues to management personnel to satisfy customers 

	January 2021 – current
part time/seaonal Cashier, buybuy baby
Capitalized on upsell opportunities by suggesting best fit offerings from available company products and services 


Education
	June 2021
high SCHOOL, freedom high school
3.2 Gpa with a principal honor award

	may 2025
cybersecurity b.s, old dominion university 
Loading…


Skills
	Office technology skills
Communications  
Familiar with Microsoft word 
	Order fulfillment 
Customer service 
Money management 


community involvement 
Kingdom Liberty Ministries Worldwide Church 
Back – to – school drives 
Christmas drives 
Food drive
Concert 
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