ETHAN CASSIDY
Chesapeake, VA 23321  |  (757) 434-0771  |  Ethanlaine22@gmail.com
PROFESSIONAL SUMMARY
CompTIA Security+ certified IT professional with hands-on experience in technical support, Microsoft 365 administration, server configuration, hardware troubleshooting, endpoint management. Experienced with Microsoft Intune, Microsoft 365, Zendesk, Linux, Workspace ONE, and Apple Business Manager. Cybersecurity graduate pursuing an M.S. in Cybersecurity.
CERTIFICATION
CompTIA Security+ (SY0-701)  |  Earned September 2026
PROFESSIONAL EXPERIENCE
Triton Stone Group  |  IT Administrative Assistant
Portsmouth, VA  |  August 2026 – Present
· Perform employee password resets and assist with user account administration through Microsoft 365 Admin Center.
· Provide internal help desk support for Stone Profit Systems (SPS), assisting employees with application-related issues and support requests.
· Use Microsoft Intune to manage company devices and maintain accurate device information.
· Coordinate device provisioning, equipment setup, and technology distribution for new hires and employee transfers.
· Support IT onboarding and offboarding, including account coordination, equipment assignments, access removal requests, and asset recovery.
· Assist with mobile device activations, upgrades, account changes, and device management through Workspace ONE and Apple Business Manager.
· Coordinate computer replacements, track asset tags, maintain equipment records, and support IT asset audits.
IPConfigure  |  Hardware Assembler
Norfolk, VA  |  May 2025 – August 2026
· Built, configured, and prepared physical servers for IP video surveillance systems and customer deployment.
· Racked and imaged servers, configured BIOS settings, and verified hardware configurations prior to deployment.
· Used Linux command-line tools for system configuration, file management, and troubleshooting.
· Diagnosed and resolved server hardware and configuration issues during assembly and deployment preparation.
· Managed customer support tickets through Zendesk, documented technical issues, and fulfilled client requests.
· Used Orchid Video Management Software to retrieve and export surveillance footage for customers.
Old Dominion University  |  Norfolk, VA
Master of Science in Cybersecurity  |  Expected July 2027
Bachelor of Science in Cybersecurity, Minor in Information Technology  |  August 2026  |  GPA: 3.39
TECHNICAL SKILLS
Systems: Windows, Linux, Microsoft 365, VMware, Hyper-V
Microsoft Administration: Microsoft 365 Admin Center, Password Resets, User Account Management
Endpoint & Device Management: Microsoft Intune, Workspace ONE, Apple Business Manager, Device Provisioning, IT Asset Management
IT Support: Hardware Troubleshooting, Server Imaging, Employee Onboarding/Offboarding, Zendesk Ticketing
Networking: TCP/IP, DNS, DHCP, Basic Network Troubleshooting
Additional Tools: Orchid Video Management Software, Stone Profit Systems (SPS)
