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The impact of a major cyber-attack on a hospital can be massive. From a complete shutdown, angry patients and confused staff, the chaos is not something to be underestimated.
Social sciences are very well related to the topic and to the core of the article.  The human factors in the cyber-attack are discussed in the Introduction. Type of attack, external and internal can be both responsible for the disaster.  If it is internal, it shows the lack of training or awareness of the staff.   The Hiller Yaffe hospital computers were locked, which made taking care of the patients very hard. That lead to erosion of trust between the public and the institution. The ransom that was mentioned aligns with the principles of behavioral economics. 
The importance of having a backup plan or system in case of an emergence is the main reason of the article.  Computer data recovery must be made regularly to prevent data loss. The EMR, laboratory systems and imaging archiving modules were the three main factors that were needed for normal operation.  There were two methods that were used for the research.  Data was collected eight weeks after the attack was made, and it was compared with previous one.  The 8-week period from the accident in 2021 and the one from 2019 were compared using the Mann- Whitney non-parametric test for two independent samples.  An IRR analysis was also performed and examined how those periods differ.
Human factors are very important here - how we react during a critical time or what did we do to end up in a situation like that.  Different type of motives can also be seen – was it for money or political? The accident in Israel was a national catastrophe. Hospital is part of social system and human errors here can be costly. As mentioned earlier, not only erosion of trust but the risk of medical errors becomes high.  Detouring people to nearest hospitals caused chaos.  If this was to happen on a hospital in a small city or rural area, it would have been a hard task for the patients to find a way to travel to the next one, regarding distance and the emergency status of the patient. 
With the increase of hospital cyber-attacks, the study main purpose was to inform the public and authorities the importance of building not only a backup plan during a breach but also show which sectors of the hospital were affected the most.  Implementing critical protocols, staff training and contingency plans must be present.  
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