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A cyber security student with excellent communication and leadership skills. Dependable, energetic and 
technically proficient in Microsoft Office applications with experience in C++ programming, JavaScript, 
Linux and software development. Learns and master new technologies quickly, Works successfully both 
independently and in team settings. Also has experience working on computers as a child. 

EDUCATION 

AUGUST 2017 – DECEMBER 2022 

BACHELOR OF CYBERSECURITY, OLD DOMINION UNIVERITY– NORFOLK, VA 

 
SPRING 2022 

INTERDISCIPLINARY THEORY RESEARCH, OLD DOMINION UNIVERITY– NORFOLK, 
VA 
Examination of the history, concepts and application of interdisciplinary study, analysis of 
similarities and differences in academic disciplines and the application of interdisciplinary 
approaches to a specific topic of study, writing intensive course. 

 
 

EXPERIENCE 

MAY 2022 - PRESENT 

OPERATIONS MANAGER, HIGHLINE MEDICAL SOLUTIONS – ARLINGTON, VA 
Lead testing site operations on a day-to-day basis, manage groups of employees at the testing 
site, handling scheduling requests & scheduling for site specialists with team lead, communicate 
and report any issues or disciplinary actions if necessary to regional manager and HR, driving to 
storage facility and test site locations to supply test kits for sites for the day and making sure they 
are being stored in controlled temperatures, setting up and preparing the testing sites, keep 
track of inventory and deliver supplies to each team, approve time sheets, and manage callouts. 
 
MAY 2022 - DECEMBER 2022 

TECHNICAL SUPPORT ANALYST, OLD DOMINION UNIVERISTY DISTANCE 
LEARNING CENTER – NORFOLK, VA 
provides vital operational, technical, and customer support for teaching faculty and distance 
learning students, responsible for live operational support, customer support, systems 
administrative responsibilities, and other technical projects related to the quality delivery of ATS 
Distance Learning distributed educational content to and from students and instructors. 
Operating electronic/mediated classes, studios, and control rooms for timely transmission, 
reception, and recording of synchronous programming over 2-way videoconferencing, recording 
devices or other multimedia formats.  
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OCTOBER 2021 – MAY 2022 

WATER SAFETY INSTRUCTOR, OLD DOMINION UNIVERISTY RECREATION AND 
WELLNESS – NORFOLK, VA 

Instructs students on water safety and swimming skills. Maintain knowledge of water hazards, 

lifesaving techniques and first aid, recognize hazardous situations, and adopt effective 

courses of action. has effective communication skills and engage positively with the university 
community and public. 
 
MAY 2015 – AUGUST 2019 

LIFEGUARD, PRINCE WILLIAM COUNTY 
Treated pool with appropriate concentration of chemicals and used water testing kit to record 
readings. Inspected pool area and monitored activities to prevent accidents, rescued swimmers 
in danger of drowning and provided swim lessons. 

 
NOVEMBER 2015 – MAY 2017 

SALES ASSOCIATE, NIKE – WOODBRIDGE, VA 
Provided premium customer service and attracted repeat customers. Performed cashier duties, 
assembled store displays, answered customer inquires and helped customers locate items. 
Stacked and organized merchandize on sales floor. 
 
 

SKILLS 

• JavaScript coding 

• Excellent customer service skills 

• Ability to prioritize and multi-task 

• Critical thinking 

• Excellent in Microsoft Applications 

• Technologically savvy 

• Detailed-oriented 

• Interpersonal skills 

• C++  

• Linux/Unix 
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