WILLIAM DILLINGHAM
Chesapeake, VA 23322 william.r.dillingham@gmail.com 
(757) 774-2267 

Strong leader who has demonstrated the management and critical thinking skills required to effectively meet organizational goals on time and efficiently. Motivated to expand overall experience and knowledge by transitioning into a new IT or Cyber Security opportunity with a reputable company that possesses room for both growth and opportunity. Over 10 years of leadership experience in the National Guard and over 6 years of IT experience. Currently holds an active secret security clearance (with ability to upgrade to top secret) as well as CompTIA Security + certification. 
WORK EXPERIENCE 


Associate Network Engineer
Amentum - Suffolk, VA
January 2021 to Present 
Supports the Naval Circuit Management Office’s (NCMO) mission within NAVIFOR to provide a repository for IPv4 & IPv6 Internet Protocol addresses for the Navy through review and interpretation of policies that influence the NCMO business rules and process improvement while maintaining business metrics, and supporting NCMO organizational support services through planning and execution. Due to unexpected turnover on the contract, was able to teach systems utilized to three new developers. Utilized multiple databases to accurately track and issue IP addresses to customers within the Navy from all over the world with constant positive feedback on the quality of customer service provided in that regard. Created and managed technical documents and SOPs including a user guide for those utilizing our website and an approving official guide for those being tasked to perform the current job requirements. Work performed is full time, 40 hours per week. 

Division Maintenance Management Officer
Virginia National Guard – Fort Belvoir, VA 
March 2011 to Current
Responsible for coordinating large-scale logistics and maintenance operations at the division level. Proficient in executing maintenance planning, including forecasting, synchronizing maintenance efforts across brigades, and advising the commander on maintenance-related matters. Demonstrated expertise in managing assets, overseeing movement control teams, and ensuring compliance with military maintenance regulations. Adept at developing and implementing Standard Operating Procedures (SOPs) to enhance operational efficiency and safety. Proven track record of training and mentoring personnel, fostering leadership development, and contributing to mission success. Previous leadership / management roles in logistics within the National Guard include Transportation Operations Officer, Company Commander, Battalion S4, Forward Support Company Executive Officer, and Maintenance Platoon Leader. 14 years and counting of total Military experience.

IT Specialist
ACI Federal - Norfolk, VA 
August 2019 to January 2021 
Supported the Enterprise Service Desk for NMCI under the NGEN Contract, assisted Navy customers who needed technical assistance via the phone or email. Was often chose to train new employees after just a few months in the position. Had one of the highest rates of number of tickets resolved per day by troubleshooting, diagnosing, and resolving the technical hardware and/or software issues that customers often faced. Read technical manuals, and conducted computer diagnostics to investigate and resolve problems or to provide technical assistance. Worked as a file server manager as well as with Active Directory to update permissions, share drives, account information, etc. Position was full time working 40 hours per week.
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Police Officer 
Hampton Police Division - Hampton, VA 
January 2019 to August 2019 
Police officer assigned to a road team. Patrolled assigned areas in patrol vehicle and on foot to prevent crime or disturbance of businesses and persons within assigned area. Conducted preliminary investigations. Responded to citizen complaints to include domestic quarrels, fights, vandalism, etc. Served warrants and summonses. Arrested violators for misdemeanors and felonies. Investigated traffic accidents and render first aid to injured people. 

Deputy Sheriff 
Norfolk Sheriff's Office - Norfolk, VA 
June 2015 to January 2019 
Sheriff's Deputy assigned to a corrections team in the jail. Responsible for safety and security of deputies, jail staff members, and inmates. Recorded daily activities, and submitted logs and other related reports and paperwork to appropriate authorities. Supervised the issuance of all clothing and personal items to inmates upon their intake into the facility as well as their personal clothes upon release. Provided security at Old Dominion University football games. 

EDUCATION                                                                      CERTIFICATIONS AND LICENSES

Bachelor of Science in Criminal Justice                                   CompTIA Security+ ce
Old Dominion University - Norfolk, VA 2014                         September 2018 to September 2027      

SKILLS                                               
· Active Directory         
· Sub netting
· DNS
· Networking
· Cyber Security
· Java
· Adobe
· Microsoft Office
· Customer Service
ADDITIONAL INFORMATION 
· Operating Systems: Microsoft Windows XP/7/8/10, Mac OS  
· Networking: Active Directory, TCP/IP, DHCP, WAN/LAN interface technologies, DNS, Sub netting  
· Encrypt data transmissions and erect firewalls to conceal confidential information as it is being transmitted and to keep out tainted digital transfers.  
· Develop plans to safeguard computer files against accidental or unauthorized modification, destruction, or disclosure and to meet emergency data processing needs.  
· Review violations of computer security procedures and discuss procedures with violators to ensure violations are not repeated.  
· Monitor use of data files and regulate access to safeguard information in computer files.  
· Monitor current reports of computer viruses to determine when to update virus protection systems.  
· Modify computer security files to incorporate new software, correct errors, or change individual access status.  
· Perform risk assessments and execute tests of data processing system to ensure functioning of data processing activities and security measures.  
· Confer with users to discuss issues such as computer data access needs, security violations, and programming changes.  
· Train users and promote security awareness to ensure system security and to improve server and network efficiency.  
