Cybersecurity Statistics

Type of crime most reported Complaints
Phishing/Vishing/Smishing/Pharming 241,342
Non-payment/Non-delivery 108,869
Extortion 76,741
Personal data breach 45,330
Identity theft 43,330
Spoofing 28,218
Misrepresentation 24,276
Confidence fraud/ other 23,751
Total 591,857
Max 241,342
Min 23,751




Ransomware delivery method

% of respondants

Spam/ phishing emails 54%

Poor user practices/ gullibility 27%
Lack of cybersecurity training 26%
Weak passwords/ access management 21%
Report clickbait 17%

Malicious websites/ web ads 14%
Open RDP access 20%

Lost/ stolen user credentials 10%

54%

10%




