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BACKGROUND

®* Managed IT services provider in Madison Heights

® Founded in 2012

® Cloud integrations, continuity planning, physical &
cybersecurity services, vendor & maintenance

management, and VolP solutions

® Clients of all industries, but mostly healthcare
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OWorking in databases
OWorking with Casey, Kuna, &

Braden



* Working in Databases
® Troubleshooting Process (for VPNs, laptops, PCs)






DANIELLE'S FAVORITE PART OF
THE INTERNSHIP

* Working with so many different
people and specialties

* Every day was different

* Getting a hands-on look at the stuff
| had learned in class or in textbooks

* Working through problems or just
general questions with the team




EVALUATION
OF OUR
EXPERIENCE

®* We were able to learn new skills in the IT

industry.

® ITG provided lots of hands-on opportunities

to help us understand theoretical concepts.

® Everyone on the ITG team was passionate
and eager to help us or answer

our questions.

®* We felt like we were able to make an impact
at ITG.

®* We would absolutely recommend the

internship experience at ITG.



Conclusions

* Qur experience with ITG showed us
what it's like working with an IT
company and increased our passion
toward pursuing careers in the field
of cybersecurity.

* We're thankful to have been given

such an opportunity through the
XLR8 STEM Academy Internship.




THANK YOU
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