CLINICAL LAB ASSISTANT:
PHLEBOTOMIST |

The Role and Responsibilities of a Clinical Lab Assistant: Phlebotomist I atSentara
Deja Rollins
Old Dominion University
IDS493: Electronic Portfolio Project
Dr. Sherron Gordon-Phan

October 26, 2025



CLINICAL LAB ASSISTANT: 2
PHLEBOTOMIST |

Abstract

in-depth analysis of the Clinical Lab Assistant: Phlebotomist I position at Sentara Health in Virginia
Beach, Virginia. The essay examines the role’s purpose, required skills, qualifications, implied soft skills,
and potential challenges. It explores industry context, motivators, personal fit, and company culture. Hard
skills include phlebotomy, data entry, and laboratory management, while essential soft skills include
customer service, problem-solving, and attention to detail. Additional implied skills, such as time
management and teamwork, are critical to success. The analysis emphasizes the importance of supporting
patient care, aligns it with Sentara Health’s values, and highlights opportunities for professional growth in

the healthcare industry.
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The Role and Responsibilities of a Clinical Lab Assistant: Phlebotomist I at Sentara Health

The job that I have decided on is a “Clinical Lab Assistant: Phlebotomist I”” at Sentara
Health. The title indicates that this is a level 1 position, which suggests it is a starting role with
opportunities for growth along the career ladder (Sentara Health, n.d.). The ad specifies that
candidates may have experience, but new graduates from phlebotomy programs are also
considered. This allows individuals like me, who recently completed training, to gain practical
experience in a professional healthcare setting. The position’s purpose is to assist in laboratory
operations while performing phlebotomy and supporting patient care. As the ad states, the role
involves performing “patient phlebotomy while maintaining the highest level of customer
service” (Sentara Health, n.d.). This shows that the position is both entry-level and crucial to
maintaining quality patient care within the laboratory environment. The inclusion of “I”” in the
title signals that this is the initial stage of the clinical lab assistant career path, making it

accessible for individuals building their clinical experience.

Required Skills, Experience, and Qualifications

The hard skills required for this position include Phlebotomy, Data Entry, Laboratory
Inventory management, and Supply monitoring (Sentara Health, n.d.). Soft skills mentioned in
the ad include Customer Service, Problem Resolution, and Attention to Detail. The training and
certification requirements involve a Phlebotomy Certificate, a high school diploma or equivalent,
and Basic Life Support (BLS) certification. Among these, the most important skills appear to be
Phlebotomy, Customer Service, and BLS, as these directly relate to patient care and laboratory
operations. The ad is organized in a way that highlights the essential duties first, suggesting that

technical skills and patient interaction are central to the role. Accurate phlebotomy techniques
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and strong interpersonal skills are critical for ensuring safe and efficient specimen collection and
positive patient experiences. Maintaining laboratory supplies and accurate data entry also

supports workflow and the overall functioning of the lab (Sentara Health, n.d.).

Unstated or Additional Skills

There are several skills and qualities that are implied but not directly mentioned in the ad.
These include teamwork, adaptability, problem-solving, time management, and industry
knowledge. In a healthcare environment, these skills are crucial because laboratory staff must
work collaboratively with nurses, physicians, and other lab personnel to ensure timely and
accurate care for patients (Sentara Health, n.d.). Adaptability is necessary to manage fluctuating
patient volumes and unexpected tasks. Problem-solving skills help navigate errors in specimen
collection or data entry, while time management ensures that all duties are completed efficiently
without compromising patient care. Industry knowledge, such as familiarity with laboratory
safety protocols and infection control procedures, is assumed but not explicitly listed. Together,
these unstated skills contribute to a competent and reliable lab assistant capable of supporting

high-quality patient care.

Motivators and Industry Context
The healthcare industry has a constant demand for clinical support staff because patient
care relies on timely and accurate laboratory testing. Phlebotomists and clinical lab assistants
play an essential role in specimen collection, processing, and maintaining laboratory efficiency
(Sentara Health, n.d.). Sentara Health requires this position to ensure smooth lab operations and

high-quality patient care. Industry trends, including technological advancements in laboratory
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testing, electronic medical records, and growing patient populations, will continue to increase the
need for skilled lab personnel. The position is motivated not only by immediate operational
needs but also by long-term industry growth and evolving standards in patient care and
laboratory accuracy. Staying up to date with these trends ensures that healthcare facilities
maintain compliance, efficiency, and positive patient outcomes.
Personal Fit and Connection

I am particularly interested in this position because phlebotomy serves as a steppingstone
to a nursing or other direct patient care career. It provides hands-on experience with patients
while developing essential clinical and interpersonal skills. My current experience as a clinical
lab assistant, though without phlebotomy responsibilities, aligns closely with the requirements of
this position. The ad states that candidates must “perform patient phlebotomy while maintaining
the highest level of customer service” (Sentara Health, n.d.), which matches my abilities and
training. Courses I have taken in phlebotomy, lab safety, and patient care have prepared me to
meet these requirements. I am confident that my education and experience will equip me to
contribute effectively to the laboratory team while delivering compassionate patient care.

Company Culture

Sentara Health emphasizes “improving health every day,” highlighting a commitment to
patient-centered care and overall well-being (Sentara Health, n.d.). The culture encourages
employees to bring unique perspectives to enhance patient experiences and improve healthcare
outcomes. Personal qualities that fit well with this culture include empathy, adaptability, and a
strong work ethic. Essential skills for thriving in this environment include effective
communication, collaboration, and cultural competency. By valuing high-quality care,

teamwork, and patient satisfaction, Sentara Health fosters an environment where employees can
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grow professionally while making meaningful contributions to patient health and community

well-being (Sentara Health, n.d.).

Implied Soft Skills

One soft skill not explicitly mentioned in the ad is time management. This is important
because phlebotomists must handle multiple patients, prioritize urgent lab requests, and maintain
a smooth workflow within the lab (Sentara Health, n.d.). The ad implies this need through
phrases such as “someone who can juggle multiple responsibilities without compromising
quality or speed” (Sentara Health, n.d.). Effective time management ensures that patient care is
timely; errors are minimized, and the laboratory functions efficiently. Without this skill, delays

or mistakes in specimen collection could impact both patient outcomes and the overall operations

of the lab.

Challenges and Impressions

Individuals in this role may face challenges such as handling a high volume of patients,
maintaining accuracy under pressure, and managing multiple tasks simultaneously. The ad
emphasizes the need for punctuality and reliability, suggesting that attention to detail and
consistency are highly valued (Sentara Health, n.d.). Personally, the ad wording makes the
position feel encouraging and accessible, especially for entry-level candidates who are eager to
gain experience. While the role is demanding in terms of accuracy and multitasking, the

structured responsibilities and clear expectations help create a positive impression. The
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combination of practical experience, professional growth opportunities, and patient interaction

makes this an appealing position for someone entering the healthcare field.

Conclusion

The Phlebotomist: Clinical Lab Assistant I position at Sentara Health offers a
comprehensive introduction to clinical laboratory work and patient care. The role combines
essential technical skills, soft skills, and personal qualities that align with the company’s patient-
focused culture. By examining the ad, it is clear that both explicit requirements and implied skills
contribute to success in the position. Additionally, industry growth, technological trends, and the
company’s emphasis on quality care motivate the need for this role. For an aspiring healthcare
professional, this position provides a valuable opportunity to gain hands-on experience, build
critical skills, and contribute meaningfully to patient care while preparing for future career

advancement.
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