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After completing the next 50 hours of my internship, I have now completed 100 hours in total. During this part of the internship, I continued to gain experience in a real-world information technology and cybersecurity work environment, which has been very challenging overall. This experience has helped me better understand how classroom topics connect to real technical responsibilities, customer support, troubleshooting, documentation, and professional communication.
One of the biggest things I have noticed during this internship is that technical knowledge is only one part of the job. It is important to understand networking, Linux, accounts, tickets, and troubleshooting steps, but it is just as important to communicate clearly with users and team members. Many problems require patience because the issue is not always obvious right away, like in an assignment. Sometimes the user may not know how to explain the issue because they work in other fields, so I have to ask good questions, review the information carefully, and work through the problem step by step, just in case I see the problem again.
During these 50 hours, I worked on tasks related to ticket management, user support, network and system troubleshooting, and documenting the actions taken. I learned that documentation is very important because it creates a record of what happened and whether the issue was really resolved correctly. Good documentation also helps other technicians understand the problem if the ticket needs to be escalated or reviewed later. This connects to cybersecurity because accurate logs and records are important when investigating incidents and tracking objects 
This internship has also helped me understand the importance of following procedures. In a professional environment, it is not enough to just fix a problem quickly. The work must be done in accordance with organizational policy and in a way that protects the user, the system, and the network. For example, when handling account issues, access problems, or system errors, I have to be careful not to make unauthorized changes or skip required steps. This has helped me build better habits and understand why policies, access control, and change management are important in cybersecurity.
Another area where I have grown is troubleshooting. In class, many assignments have explicit instructions and a known goal. In the workplace, problems can be less clear. A user may report one issue, but the actual cause may be different. Just as medical issues sometimes have underlying causes, so too does information technology. I have learned to slow down, gather information, check the basics first, and use available tools or resources before making assumptions, its ok to make a hypothesis; however, you should not make one until you have objective documentation. This has improved my confidence because I am learning to approach technical problems more systematically.
I also noticed how important customer service is in a technical role. Even when the issue is technical, the person requesting help may be frustrated. Over the last 50 hours, I have felt disrespected by one customer. He stated he needed another technician's help due to my untimeliness and incompetence.  I was angry because I had so many tickets that I could not physically reach out to every customer that day.  I have learned that being professional and calm can improve the interaction. Explaining things clearly and not making the user feel blamed are important parts of the job. This is something I will continue to improve as I gain more experience, because I know this most likely will not be the last time I feel disrespected by a customer due to their frustration.
This part of the internship also showed me how cybersecurity is connected to daily operations. Security is not only about major incidents or attacks. It is also about routine work such as verifying access, protecting accounts, following procedures, documenting issues, and making sure systems are working properly. Small mistakes in these areas can create bigger problems later, so attention to detail matters.
The coursework in cybersecurity has helped me during my internship because I already had a foundation in networking, security concepts, risk management, and system administration. At the same time, the internship has helped me see where I still need to improve. I want to continue strengthening my Linux skills, networking knowledge, automation skills, and ability to troubleshoot under pressure. I also want to keep improving my write-up because clear notes are useful for both technical and security reasons.
Overall, completing 100 hours of this internship has been valuable because it has given me more experience in a real professional environment. I have gained a better understanding of how IT and cybersecurity support work is performed, how important communication is, and how technical issues are handled via tickets. This experience has helped me grow professionally and made me more confident about continuing in the cybersecurity field, but it has also shown me that I still have so much to learn, especially with routing protocols such as BGP and OSPF.
Conclusion
In conclusion, the second 50 hours of my internship helped me build on what I learned during the first part of the experience, but I have also displayed that I have much to learn and must remain professional even when others aren't. I gained more practice with troubleshooting, documentation, customer support, and following procedures in a professional technical environment. This internship has shown me that cybersecurity depends on both technical skills and professional communication. Moving forward, I plan to continue improving my technical knowledge, especially in new routing protocols and cloud environments, communication, and attention to detail, so I can be more proficient in future cybersecurity roles.

