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	Growth often happens outside of our comfort zones and my internship experience proved that some of the greatest lessons come from hands-on learning. For these four weeks I have been working with the governance analyst team learning and helping with many tasks I have been assigned over the past few weeks. I have learned how to comprise an application decommissioning form plus learning how to do an ISRA and giving much needed feedback.
	I was trained on how to compose an application decommissioning form which required collecting information that contained decommissioning confirmation, ownership evidence, dependency verification, and application usage entry. Decommissioning confirmation is getting confirmations from the technical and business stakeholders then screenshotting it  and adding it to the form. Ownership evidence is putting the business owner plus application owner detail and the ways to contact them. Dependency verification is ensuring that there is no tasks where the application is being used. Lastly, application usage evidence is making sure there is no recent activity with the application. 
	Another task I learned is how to do an Information Security Risk Assessment or ISRA. It is an evaluation done by the bank to an organization or application’s threats, vulnerabilities, and risks. I along with another intern were tasked with this assignment. With the training experience of doing a due diligence review, we knew what documents to look for and that made our research move quickly. We were given all the required documents we needed plus the procedure, and the control questions to complete the ISRA. The due diligence gave us the policy documents that we needed as well. 
	 Finally, me, along with the other interns on my team, gave us feedback on the internship ways to improve the program. At a meeting the manager Gabriel asked us questions as how the internship is going, if there are any grievances, if we like the way the internship is structured, and if we would do the internship again. The manager was looking for ways to improve the internship. This shows that our feedback is not just for the internship program, but for the procedures as well. With me completing an ISRA, I  gave my feedback on the procedure with follow up questions after the procedure. 
	With this internship I have learned so much along with helping TowneBank. TowneBank has been sure to notify all the interns how much we are helping them. The change management team and governance analyst team have made it very clear how much help we as interns even for this short period of time. I’ve also heard that there is a winter internship. I am hoping that I can make a big enough impact to the point where TowneBank will hire me post-graduation because I can picture myself as a future employee for this company.

