
Esther Lawal
Phone: 757-325-5231 | Email: lawalesther44@gmail.com

Professional Summary

Motivated and detail-oriented Information Technology professional with strong technical,  analytical,  and
problem‑solving skills. Experienced in system support, troubleshooting, and managing multiple IT tasks in
fast‑paced  environments.  Adept  at  communicating  technical  information  clearly  and  contributing  to
efficient IT operations. Seeking an opportunity to apply technical knowledge and support organizational
technology needs.

Skills

Python programming basics
Network security fundamentals
Vulnerability scanning (Nessus)
Penetration testing tools (Kali Linux)
Windows & Linux system administration
Troubleshooting hardware and software issues
Network configuration & monitoring
Documentation & technical reporting
Database fundamentals (SQL)

Work Experience

IT Support Intern — TechNova Solutions
March 2024 – July 2025
-  Assisted  in  troubleshooting  hardware  and  software  issues  for  employees  across  the  organization.  -
Supported  network  configuration,  system  updates,  and  routine  maintenance  tasks.  -  Helped  monitor
system performance  and  documented  incidents  to  improve  IT  workflow efficiency.  -  Collaborated  with
senior technicians on small-scale IT projects, including database updates and user onboarding.

Education

B.S. in Cybersecurity — Old Dominion University
Expected Graduation: 2026

A.S. in Information Systems Technology — Virginia Peninsula Community College
Graduated: May 2023

Career Studies Certificate: Cybersecurity for Enterprise — Virginia Peninsula Community College
Completed: May 2023
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