
 

Commonality/Theme Examples Given My interpretation 

Reliability  -I show up  15 minutes early 
because if you aren't early 
you're late 
 
-Team leads look to me to 
help out fellow 
playmakers(severs) for 
advise when they need it  
 
-Even when my out time for 
my shift is set I never leave 
until all required tasks are 
complete  

I am a reliable team player 
who is never comfortable with 
just my own responsibilities. I 
go above and beyond to 
make sure that whatever floor 
I am on that I don't leave until 
every task is completed and 
set up the next shift for 
success.  
 
Whenever I am required to 
work in a group setting I tend 
to become the leader due to 
my high expectations. When I 
am a part of the team I 
understand that the end 
results reflect me as much as 
it reflects each individual 
involved in the team. When 
the team succeeds we all 
succeed.   

Determination  - I am a full time employee for 
Topgolf 
 
-I am a family man who is 
also involved in a committed 
relationship 
 
-Whenever I am involved in a 
work or personal relationship, 
they become my first 
importance  
 
-I sacrifice self for the team 
whenever the team comes 
first  

My determination knows no 
bounds. Whenever there is a 
goal that needs to be met, I 
will always do my best to 
reach said Goal. 
 
It doesn't matter if it's a team 
setting or personal goal, I 
won't rest until the goal is 
complete.  
 
 

 
 
 
 
 
 
 
 
 



 

Empathy  -​ On the date 12/5/25 a 
fellow playmaker 
(Server) came to work 
with a broken wrist. 
She was able to carry 
trays with a brace like 
normal but wasn't 
able to move the 
tables for her event 
setup. I felt the need 
to help her move the 
required heavy tables  

 
-​ Everyone has 

something going on in 
their personal life. 
When this event 
occurs I always try to 
pick up their slack 
when they aren't able 
to  

 
-​ When hard times 

occur in my personal 
life with the ones I am 
involved with, I always 
try my best to comfort 
them and provide 
them with anything 
they need.  

Having empathy is very 
important when taking the 
role as a leader. You don't 
look at your team as just a 
team, you look at them as 
humans with real human 
problems. It's important that a 
job isn't the only thing going 
on in their life. As a leader 
you must be there for your 
teammates whenever 
something outside of work 
affects them. Personally I 
have been through a lot of 
hard times and I have spoken 
to leaders. Whenever I went 
through these citations the 
leaders I was surrounded by 
comforted me and gave me 
empathy for my situation. 
This is the same course of 
action I will take when I gain 
a role of leadership.  

Purposeful -With each problem someone 
comes to me with in hopes of 
me helpfulness with solutions 
 
-With each piece of work that 
I submit for any and all of my 
classes 
 
-With time that I spend 
around loved ones,friends, 
and family anytime i get the 
chance to 

Every step I take has 
purpose. It's important to 
make sure that each step you 
take in life has an intended 
direction filled with purpose. 
Without purpose life’s goals 
have to reason to exist. . 

   

 
 
 



My reflected Best Self Portrait:  
 
I am a team player who never fails to go above and beyond my responsibilities to make sure the 
whole team succeeds. Every task requires patience and dedication towards completion and is 
essential to set up the next shift for success. I don't like leaving tasks unfinished and ensuring 
that everything part of closing work has been completed before I leave for the day/night. 
 
In team settings, I have a natural affinity for leadership because I hold myself to high standards. 
The final outcome of a project or shift affects everyone and I want that to be because of me . 
Achieving success is a team goal in most cases and I believe I have the qualities to give any 
group I am the leader of the best chance at peak performance 
 
I take great care of my teammates in any situation. I understand that work needs to be done but 
I also understand that people have personal lives that can affect them in multiple different ways. 
Its my job as a leader to make sure objectives get met, but it is also my responsibility to be 
supportive or any and all teammates when they need empathy and compassion 
 
Feedback: 
 
I didn't have time to submit to the class so I submitted the chart to my fellow Playmakers at 
TopGolf. In a professional setting most of them said that I didn't give myself enough credit for 
the hard work and time that I put into my current employment. One of my managers said that if I 
ever wanted to become a manager the vote for me to become one would be unanimous which 
was very nice to hear. They appreciate that I always come into work 15 minutes early for every 
event even though it's not a requirement.  
 
Mission Statement: 
 
“Thoughts turn into words, words turn into actions, and actions tell a lot about who you are” 
This is a quote my father instilled in me from a youth. They are words that have stuck with me 
since the first time. The quote is a great quote for any leader striving to be more than just a 
leader but a mensch. As I continue my journey in life this mentality is what will lead me to 
become my best self.  
 
 
 
 
 
 


