Garrett Moison

@ gmois001@odu.edu

m linkedin.com/in/garrett-moison-5bb5b1150

Summary

| am a Senior at Old Dominion University pursuing a Bachelor of Science in Cybersecurity. | am eager to learn
new things, dependable, and hardworking with exceptional customer service. My love for computers sparked
my passion for technology and to pursue an education in Cybersecurity.
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Patient Access Technician - ER
Children's Hospital of The King's Daughters - Full-time
Apr 2020 - Present (2 years 7 months +)
* Greets and assists patients upon arrival to the ER, ensuring satisfying hospital experiences.
* Routine tasks include patient registration, insurance verification, and authorization data entry.
» Works collaboratively with various departments to ensure successful treatment and information accuracy.

Restaurant Service & Kitchen Help
Panda Express - Part-time
Apr 2019 - Mar 2020 (11 Months)
* Maintained clean and well-organized kitchen areas to promote efficiency and cleanliness.
» Worked in a high-stress environment, cooking multiple meals, and serving customers to meet demand.

Advanced Team Member
Chick-fil-A Franchise - Part-time
Apr 2018 - Apr 2019 (1 year)
* Processed payments and returned receipts, cash, coin, and payment cards to customers.
» Worked with food service team members to manage every customer’s need to build brand loyalty.

Education

Old Dominion University
Bachelor of Science, Cybersecurity - GPA 3.38
2019 - 2023
Organizations: Cyber Security Student Association (CS2A) & Phi Eta Sigma (National Honor Society)

Indian River High School
Advanced Diploma - GPA 3.4
2015 - 2019

Organizations: FBLA and DECA

Skills

Adaptable « Analytical Skills « Communication « Computer Literacy ¢ Customer Service ¢ Data Entry

Insurance Verification ¢ Microsoft Office « Teamwork * Typing
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