Hannah Dianne Johnson

757-761-8065 | hannahj4212@gmail.com | Chesapeake, Virginia 23322

Professional Summary

Talented student and leader in training, skilled at completing daily assignments and contributing to team success. Always

willing to take on any task. Adapts quickly to new needs and policies.

Skills
* Educational activities e Church curriculum * Community outreach
* Team collaboration * Mission work * Volunteer service
Experience
Team Leader May 2022 - Current

Chick-fil-A, Chesapeake, Virginia

* Specialize in all positions related to customer service and teamwork.

* Support teams to achieve department goals and objectives.

* Trained wide-ranging store positions to maximize understanding of operations and help cover store needs.
* Ensure procedural accountability by analyzing situations and implementing solutions.

* Investigated and facilitated the resolution of customer complaints.

Board of Directors Member January 2022 - Current
Jeremiah Project, Chesapeake, Virginia

* Verify organization compliance with the group mission statement through regular reviews and policy ammendments.
* Plan and implement fundraising activities to meet organizational financial needs.
* Help recruit board members and elect officers.

e Cut costs by eliminating waste and unnecessary expenditure.

Sunday School Teacher Volunteer September 2019 - Current
The Bridge Christian Fellowship, Chesapeake, Virginia

* Implement creative learning resources, educational plays, and skits in toddler, pre-K, and elementary-age classes.
* Instituted and maintain records of student attendance and performance.

¢ Assist individuals with limited mobility, offering support for physical and social needs.

Education
Diploma: General Studies - Home School, Chesapeake VA June 2024
Dual Enrollment: General Studies - Tidewater Community College, Chesapeake VA June 2024

Phi Theta Kappa Honors Society



