April Bounacos
Aboun002 @odu.edu

EDUCATION

Old Dominion University, Norfolk, VA

Bachelor or Master of Degree Obtained Fall 2024
Major or Concentration: Human Services Minor: Psychology

GPA: 4.0

Dean’s List: Fall 2022

Germanna Community College, Locust Grove, Virginia
Associate of Degree Obtained May 2022
GPA: 3.2

Relevant Courses: HMSV 344: Career Development and Appraisal
HMSV 346: Diversity Issues in Human Services
HMSV 444: Psychoeducational Groups
HMSV 440W: Program Development, Implementation, and Funding
HMSV 447: Introduction to Substance Abuse

RELATED EXPERIENCE

PetSmart, Culpeper, Virginia
Merchandise and Inventory Leader October 2022 — Present
e Making sure that truck shipments are done within 24 hours
e Customer service in the form of helping customers when they need to find something.
e Keeping inventory up to date so that online order availability will be accurate.
e Donating products to local shelters and animals in need
e Solve customer problems using empathy and understanding by always making sure that they leave happy.

ADDITIONAL EXPERIENCE

Ed’s Awards and Engravings Culpeper, Virginia; Assembly January 2010 — August 2022
o Assemble trophy orders on time for pick-up.
o Keep the shop clean and organized
e Answer phones when needed
e Help customers find what they want to order/make

LEADERSHIP
Member; Tau Sigma National Honor Society January 2023 — Present
SKILLS

Computer skills, technical skills beyond MS Office, time-management, problem solving/critical thinking, and strong work ethic
Language skills: conversational




