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Professional Summary:

Aspiring cybersecurity professional with multiple years of experience with ticket-based
IT repair. Am familiar with navigating and utilizing both Linux and Windows based
systems, as well as possess an understanding of how LAN and WAN operate.

Relevant Skills:

Networking
o Familiarity with how both the TCP/IP and OSI Model work.
o Understanding of how to deploy cloud based platforms using utilities such
as docker and proxmox
o Understanding of how to safely access machines from across the WAN
EG: using a reverse proxy.
o Established home-lab that expands whenever free-time presents itself

o Very familiar with using linux both as a desktop operating system, and
living inside of a terminal.
o Use of open source alternatives to common software and platforms
o Ability to diagnose issues via reading logs and patch notes
e Windows
o Familiar with using “administrator” functions, such as event viewer
o Familiar with repairing broken installations of windows
o Proficient at using / explaining how to use first party, Microsoft software.
¢ Ability to work well both independently, as well as in a group setting
e Ability to adapt to a fast-paced work environment
e Ability to be open-minded, and adjust to unfamiliar policies and procedures.

Recent Work History

e 03/2024-Present
o Advanced Repair Agent, Best Buy Inc.


http://Dgray026@odu.edu
https://sites.wp.odu.edu/ids493-davidgray-eportfolio/

e 02/2024-09/2021
o Customer Service, Wawa Inc.
e 08/2021-06/2019
o Lifeguard, Green Meadow Point Community Pool

EDUCATION:

e Old Dominion University
o Senior Undergrad
= Current GPA: ~3.4
e Tidewater Community College
o Associate of Applied Science Majoring in Cybersecurity
» Graduated Cum Laude
e Western Branch High School
o Was on the Honor Roll all 4 years, as well as graduating with multiple AP,
and a dual enrollment credit.



