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	During my first 50 hours of work at my internship I have learned a lot. The first project I was assigned to complete was a Linux configuration project. The purpose of this project was to administer configuration “states” to Linux hosts. To do this, I used Salt. The way that salt works is that there is a centralized Salt Master that holds all the configuration settings that you wish to set on the hosts you are configuring. The hosts are called the “minions”. The centralized master is the only host that is allowed and able to make configuration changes on the minions. This allows for a controlled and organized way to make changes to your hosts. I think this is very important because it saves a lot of time compared to manually making the changes on every single machine. It also allows for less mistakes to be made and uniform configuration. The configuration setting is set one time on the master then this change is pushed to all the minions. I felt this project was a great learning experience. I became more familiar with Ubuntu Server 16.04 and with Linux command line. Both of which I think will be beneficial skills to have for future employment.  I also learned the benefits and the importance of having centralized configuration. 
	There were many user notices that have come in the past several weeks. I like doing the user notices because this allows me to communicate with the users and assist them with any issues they may have pertaining to our network. Many issues do seem to be physical, such as monitors not working or needing certain cables like VGA or HDMI. There have also been several notices pertaining to software installation on hosts. I was surprised at how many software requests we receive. We provide our users, mostly Computer Science faculty and researchers, with a baseline machine. This machine includes the correct network information, hostname, and baseline software such as Microsoft office and Putty. From there, users will request software based on their needs. This does seem tedious, but it is necessary. The other option would be for the machines to have the most requested software already installed on them, but many users would want software they did not need to be uninstalled. I think it is better and more organized to have only the software everyone will need/use on the baseline and then install software as needed per user even though this can be time consuming. 
I also began looking at Cisco and Juniper switch configurations.  I have done some basic configuration changes. I find that I am much more familiar with Cisco commands than I am with Juniper commands. I look forward to becoming more familiar with Juniper switch commands as I get more practice. I have also learned a lot about Vlans. I find this information very important to know since I think this technology will be used by any future employer that I may have. 
I just began learning about image deployment. This process seems like it can be very complicated just because there is so many steps and so many ways to customize a computer image to your choosing. I really look forward to learning more about the process and the customization options. 
[bookmark: _GoBack]In the upcoming weeks, I look forward to answering to more user notices. I hope to begin doing more challenging user notices because I think by doing so I will learn more. I also look forward to learning about firewalls. I know what firewalls do but I would like to make configuration settings on them. I think this will be a great skill to learn and know for future employment.
