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The social themes that I found in the video are related to communication between the
cybersecurity analyst and a client. The role of a cybersecurity analyst can involve empowering
clients with the necessary knowledge to successful navigate cybersecurity technology and
processes. Furthermore, the ability to accurately communicate cybersecurity knowledge and
procedures to clients is to be expected of a cybersecurity analyst. Much of the social aspects of a
cybersecurity analyst can involve speaking with clients, listening to a client’s issue, and to
communicate over the phone or virtual meeting. Analyzing the client’s tone and behavior can be
crucial to the success of a cybersecurity analyst’s role to communicate and respond appropriately

to the client depending on the client and situation.



