
Journal entry 1 

Question: Review the NICE Workforce Framework.  Are there certain areas that you would 

want to focus your career on?  Explain which areas would appeal the most to you and which 

would appeal the least. 

 

The areas in the framework in which, I would want to focus my attention to, down my career 

more than others is operate and maintain and oversee and govern. The reason why it is important 

to operate and maintain, is that it can help support the administration and as well, help 

troubleshoot customer service issues. This is important due to denial of service attacks becoming 

a real, big issue for organizations around the globe, in which the user would not be able to access 

their sensitive data. Another reason operates and maintain is important for me to focus my career 

on, is that I can build on my incident response specialty, to be able to track cybercrimes that 

occur in a network at a faster pace. The reason why oversee and govern are very important, is 

due to the factor of, if I wanted to run my own Cybersecruity organization I have to be able to, 

manage the information security implications within my own organization. The reason why 

oversee and govern is really important as well to the focus of my career, is due to the fact of 

enforcing a policy in which my organization can abide by , is very important for the growth of 

the company and protecting, from cyber threats. I feel that the certain area of the NICE 

framework that would appeal least to me would be, analyze. The reason being is that, it is pretty 

much useless , because I feel that operate and maintain, does this process already, in which to 

analyze, talks about to collect information and find vulnerabilities, in which operate and maintain 

does a good job of explaining this in more depth and also much more to safeguard a system and 

network.       


