Jadyn Richardson

jadyn.richardson004@gmail.com € (571) 358-5833 ¢ King George, Virginia

CERTIFICATIONS

= Comptia A+

EDUCATION

Old Dominion University May, 2026
Bachelor of Science, Cybersecursty Norfolk, 1A

= GPA: 3.68

=  Fall 2023 Dean's list
*  Minor in Computer Science

RELEVANT CLASSES

* Basic Cyber Programming and Networking
= Cyber Techniques and Operation

* Linux System for Cybersecurity

* Windows System Management and Security
= Introduction To Cybersecurity

= Cybersecurity fundamentals

SKILLS

= Software and Hardware Troubleshooting
* Linux terminal

* Windows Command Line

= Java

= Python

WORK EXPERIENCE

Heart And Soul Computer Oct. 2025-Present
Computer Technician
Fredericksburg, VA
Software and Hardware Troubleshooting
* Identifying and fixing technical problems with laptops, desktops, and other computers.
*  Virus removal.
* Operating System installation and repair.
* Data backup and transferring.

Dicks Sporting Goods Jul. 2024 -Present
Footwear Spectalist
Fredericksburg, VA
Customer service
= Using clear communication skills to understand a customer’s needs and recommend them the
appropriate product.
Organization
* Responsible for organizing merchandise in an efficient manner.



