Ja’Quan L. Odom 201 Declaration Lane, Suffolk, VA 23434

(757)-343-0536
Email: Javodom005@gmail.com
Citizenship: United States

SUMMARY

Cybersecurity student pursuing a Bachelor of Science in Cybersecurity with CompTIA Security+ and Network+
certifications, and currently preparing for the Cisco CCNA. Strong foundation in networking, infrastructure
security, and enterprise IT operations. Hands-on experience with Windows and Linux systems, network traffic
analysis using Wireshark, vulnerability scanning with Nmap, and network configuration through Cisco Packet
Tracer simulations, and seeking an entry-level IT, networking, or cybersecurity role to apply technical skills and
contribute to secure and reliable infrastructure environments.

PROFESSIONAL EXPERIENCE

L1 Warehouse Associate 08/2024 - Present
Amazon Fulfillment Center (ORF3) Supervisor: Victoria Questore
Company: Amazon Telephone: (888)-892-7180

Company Address: 2020 Northgate Commerce Pkwy, Suffolk, VA 23435

e Performed inbound and outbound warehouse operations, including stowing, picking, packing, counting, and
sorting customer orders

Utilized handheld scanners and internal inventory systems to track items and maintain inventory accuracy
Followed standard operating procedures (SOPs) to meet productivity, quality, and safety requirements
Conducted quality checks to identify damaged, missing, or incorrect items and reported discrepancies
Maintained a fast-paced workflow while meeting hourly performance metrics and deadlines

Adhered to workplace safety guidelines and operational policies in a high-volume fulfillment environment
Collaborated with team members and leadership to support daily operational goals

Customer Lead 05/2024 - 08/2024
Foodlion Supervisor: Iris
1010 Portsmouth Blvd Telephone: (757)-934-6484

e Supervised front-end operations, including cashier workflow, customer service, and daily task coordination
Assisted customers with transactions, inquiries, and issue resolution to maintain positive service
experiences

Handled escalated customer concerns while maintaining store efficiency and professionalism

Managed cash registers, cash handling procedures, and opening and closing duties

Trained and supported new employees to ensure adherence to company policies and performance standards
Maintained organization and efficiency in a fast-paced retail environment

EDUCATION

Old Dominion University
Bachelor of Science in Cybersecurity Expected: 12/2026
University Address: 5115 Hampton Blvd, Norfolk, VA 23529

CERTIFICATIONS

CompTTIA Security+ (SY0-701) — Active

ComTIA Network+ (N10-009) — Active

Cisco Certified Network Associate (CCNA 200-201) — In Progress
TECHNICAL SKILLS

Linux Administration ¢ Bash Scripting « Wireshark Traffic Analysis « Network Protocols (ICMP, DNS) * Password
Cracking Techniques * Digital Steganography ¢ System Backups & Automation ¢ File Permissions & Storage
Management ¢ Ethernet Network Design ¢ Troubleshooting & System Monitoring
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LABS/PROJECT EXPERIENCE

Conducted password cracking and hash analysis using Linux-based tools to evaluate authentication
weaknesses and security vulnerabilities

Performed digital steganography investigations to identify hidden data within image and media files
Executed network traffic analysis using Wireshark to capture and interpret ICMP, DNS, and protocol
behavior

Built and managed Linux systems using command-line tools for user management, file permissions, and
storage configuration

Automated system backup processes using Bash scripting and cron scheduling

Designed and documented Ethernet network layouts, including device placement, cabling structure, and
connectivity planning

Applied system hardening techniques and access controls to improve security posture

Troubleshot system and network issues within virtualized lab environments



