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Cyber Internship

Reflection 4

| finished my 4th week and it went well. It was not as interesting as my prior
weeks but that's because the director Alonzo and one of my supervisors Alonzo went to
Oregon for a business trip. Since they were gone | got moved to the Norfolk
international terminal because they were low on members from our department. My first
day | was assigned a task to make the training presentation for the installment of our
new EHS system that we plan on launching on July 1st. | believe the slideshow looked
good. | incorporated a lot of graphs and pictures to show what the program does so it
can be user friendly. | wanted to make it easy for my co workers to understand the

slideshow so they can effectively use the program.

In the past they had a program they were using for a long time but apparently it was very
confusing and a lot of the co workers didn’t like using it. With this knowledge | wanted to make it
as a guide which shows you pictures of every form after | describe what it does so they can
have a reference before they access it. | enjoyed the feedback because | put a lot of work and
time into it. While doing the project my director told me to be prepared and memorize all the
information because we plan on doing meetings/class to teach the executive and ILA workers

use it and he wants me ready to present and answer any questions they could possibly have.



When | finished this slideshow | went on an expectation of the Portsmouth terminal with
my co-workers/directors Chris,Billy, and Scott. Billy was the head of these expectations and he
had me go around on my own and find issues in the facility and report it back to him. While |
was doing that | found a lot of problems like outdated fire extinguishers which are a safety
hazard because we were inside their maintenance shop and they had no features just in case
something were to happen which is a safety problem. While searching the grounds | made my
answer that Portsmouth terminal has the worst facilities because they had old broken tires lying
around and barbed wire just laid on the ground in the open. The biggest issues had to do with
the fuel tanks that lacked any protection like a spill cage or a blockade also there tags were

fading off.

This was a good experience because | got to learn what they do in situations like this
while also seeing the moral of the workers in the facilities. This Workers have a low moral
because they think they are being moved to a different place, but it they been waiting and
hoping for a year but its not happening and you could tell they didn't like that because they still
had equipment in the boxes and they were saying they do not plan unpacking them because

they are moving soon.



