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JESSINTA KUGBegah

	
	Contact
10 Fletcher Dr,
Fredericksburg, VA, 22406
571-598-2321
Jessikug@gmail.com
	
	Profile
Energetic, detail-oriented full time I.T student seeking a position in retail. With experience in customer service, cash handling, and management. Knowledgeable in technology and troubleshooting. Strong work ethic and incredibly determined. I currently also volunteer with Adiepena's helping hands foundation to bring products to the less fortunate in Ghana, Africa.

	
	Education
BS CYBERSECURITY 
Aug 2024 - May 2028
Old Dominion University
Norfolk, Virginia, 23529 

High School 
Diploma • May 2024
Forest Park High School
Woodbridge, Virginia, 22193
~ Studied cybersecurity
~ 3.70 GPA
[bookmark: _Int_AcEMfqer]~ BSU, ASA, fccla

Key Skills
Dependable
Bilingual [ Twi, English]
Time Management
Records search
Excellent communication
Organized 

Interests
Fashion
Environmental conservation 
Art
Volunteer work
	
	Experience
STUDENT AMBASSADOR • AUGUST 2025 – PRESENT
Strome Entrepreneurial Center • Old Dominion University
Stood for the Center at internal and campus-wide events, serving as a student leader.
Created presentations, newsletter content, and helped workshops.
Built skills in communication, networking, and personal branding.
Supported event planning and organization, including logistics and promotion.

Team lead • January 2024 - Present
Charlotte Russe • Fredericksburg, Virginia
Open and close register to start and stop business day.
Email corporate to discuss the well-being of the store.
Ensure the safety and well-being of the team and the store.
Interface with teammates to support production activities.

Beauty Advisor • AUGUST 2023 – December 2023
Sephora at Kohls • Woodbridge, Virginia
Open and close register to start and stop business day.
Email corporate to discuss the well-being of the store.
Ensure the safety and well-being of the team and the store.
Interface with teammates to support production activities.

SALES Associate • April 2023 - August 2023
Ann Taylor Factory • Woodbridge, Virginia
Recommending apparel to in-need customers.
Greeting customers with small talk and listening to their concerns.
Helping over 30 customers on the floor as well as at the cash register.






