Jasmine Minter
Behavior Technician
Richmond, VA| jmint006@odu.edu
EDUCATION
Old Dominion University, Norfolk, VA						               Expected 2027
Bachelor of Science in Cybersecurity 

Nyack College, Nyack, Ny                                                				December 2010
Bachelor of Arts in Psychology 

SKILLS
Electronic Medical Record 
Revenue Cycle Support 
HIPAA Compliance & Data Privacy 
Compliance Tracking & Documentation   
Stakeholder Communication 
Training & Documentation Support 
Workflow Optimization 

WORK AND PROFESSIONAL EXPERIENCE
Grafton				                                                                               Midlothian, VA
Behavior Technician 						                                 May 2012 – Present
· Reviewed and tracked compliance documentation, including IEP timelines and service contracts, ensuring adherence to regulatory standards.
· Managed confidential student records and coordinated access across departments with discretion and accuracy.
· Facilitated training on documentation systems and reinforced best practices for data integrity and reporting.
· Acted as liaison between educational teams and administrative staff, supporting scheduling, billing inquiries, and service coordination.
Lincoln 				                                                                                            Remote
Short Term Disability Claims Specialist 2			                         August 2022- April 2024
· Entered chargers into the billing system with precision, ensuring alignment with payer requirements and internal guidelines. 
· Reviewed EMR documentation and billing data to validate billable services and resolve payment discrepancies.
· Audited claims for accuracy, corrected billing errors, and supported timely submission in accordance with insurance filing deadlines.
· Maintained HIPAA-compliant records across multiple payer types, including private insurance and employer-sponsored plans. 
· Collaborated with medical consultants and claims processors to streamline workflows and improve turnaround times. 
RELEVANT SKILLS
Billing and Auditing claims
Google Workspace 
Microsoft Office, Welligent, System One
Customer Service & Issue Resolution
