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The sample data breach notification from Glasswasher parts. Com can be analyzed using both 

economic and social science ideas to understand its wider effects. From an economic viewpoint, 

cost-benefit analysis is important. The company and its partner likely considered how much it 

would cost to improve cybersecurity compared to the risk of a breach. Unfortunately, that risk 

became a reality showing the real costs involved such as loss of trust possible legal issues, and 

the need for credit monitoring services. Market failure theory is also relevant because 

customers depend on companies to protect their data but individual users often can’t 

accurately judge cybersecurity risks. This imbalance calls for regulations and consumer 

protection. From a social science perspective trust theory explains the social effects of the 

breach. Customers trust businesses to keep their information safe. When this trust is broken it 

can harm the relationship between customers and businesses affecting future buying decisions. 

Additionally, social contract theory is important here. Society expects businesses to act 

responsibly and maintain privacy standards in return for personal data. A breach like this 

disrupts that agreement leading to social and regulatory fallout. Together these theories 

illustrate that cybersecurity issues are not just technical challenges; they also impact economic 

behavior and societal expectations. 


